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1 Introduction
1.1 Introduction

NVMS Standard is a brand new video surveillance management platform released by our company, with the powerful capability of video
surveillance management. It supports real-time preview, record storage, record playback, record download, alarm linkage, decoding on TV
Wall, keyboard control, vehicle entrance and exit management, temperature screening as well as intelligent analytics. Additionally, due to
its open system architecture, its SDK/OCX can be provided to the third party for secondary development. Therefore, NVMS Standard can
meet the client’s demands of centralized video management and can be widely used in the video surveillance of industrial park, education,

banking, chain stores and buildings.

1.2 System Components

1.2.1 System
e N
Control Center
Client Seies IP-SAN

("~ Front-end Access Background Monitor N
Ca“’"i”{ Client Decoder CF!S'“
@ = ———

IPC - - -- }
J b -

ﬁ pvr|NVR |
I swifch TV wall -F
swifch switch

1.2.2 Front-end Access

®  Front-end devices include IPC, DVR and NVR.

®  You need to connect monitor devices such as IPC, DVR and NVR to internet through hubs or routers accessed by Cat5 or Cat5e
cables (less than 100 meters) or optical fiber.

®  Run monitor client through local PC to configure the local video monitor, monitor devices and so on.

1.2.3 Background Monitor

®  Background monitors include TV Wall Client, Configuration Management Center and Monitor Client.

®  You can setup the real-time image of display devices, these display devices including TV-Wall (decoding images to show on the
TV-Wall through video decoder), digital display screen and so on.

®  Run configuration center through local PC to configure and manage the entire system

®  Run monitor client through local PC to view, playback and remotely configure and manage the real-time video of front-end monitor

devices.




1.2.4 Control Center

® In the control center, configure servers including authentication server and media transfer server to realize various service, such as,
device authentication(including Web), video transmission, image storage, alarm handling, etc.

® In the control center, add IP-SAN storage array to realize centralized storage.

® In the control center, connect servers and IP-SAN storage array to internet through switches.

1.3 \ersion

NVMS Standard 32 channels video signals 2048-ch video signals




2 Configuration Requirement

2.1 Software and Hardware Configuration Requirement

Management Server

Inter(R) Core(TM) i5 4500 3.0GHz or
/16GB

above memory /1T

INVIDIA GeForce GTX 1060 6GB

or above (multi-screen : 2GB GDDR5
memory) /500GB SATA/ Gigabit NIC

(including Web Windows Server 2012
Server/Alarm . ] . As needed
or above, 512MB GDDRS5 or above | /Windows10 Professional/Enterprise
Server/Access i ; i
(multi-screen  :  1GB  GDDRS /Windows11 Professional/Enterprise
server/E-Map Server) o
memory) /500GB SATA/ Gigabit NIC
Windows Server 2012
- CPU configuration: /Windows Server 2016
2 Intelligent Server : . . . A
g Inter(R) Core(TM)i5 7500 3.0GHz /Windows10 Professional/Enterprise s needed
/Windows11 Professional/Enterprise
It depends on the
Windows Server 2012 video format and the
3 Media Transfer S CPU configuration: /Windows Server 2016 ber of ch |
€dia Transter Server Inter(R) Core(TM)i5 7500 3.0GHz /Windows10 Professional/Enterprise number of channe
/Windows11 Professional/Enterprise VIewIng
simultaneously
Inter(R) Core(TM) i5 7500 3.0GHz or | Windows 7 SP1 64bit
above /16GB DDR3 | Professional/flagship version
) /Intel HD Graphics 530 2GB, | /Windows 10 Professional/Enterprise/
4 Monitor

Home 64bit
/Windows11 Professional/Enterprise/

Home

Note: Face recognition IPC configuration: the application scenes should be set as “Security Monitoring”, or the snapshot interval should

be set to more than 1s.

When all IPCs added to the platform perform face detection or comparison, the number of the captured pictures reported to the

platform should not exceed 1,000 pictures per minute.

The recommended 64-bit hardware configurations are as follows.

Monitor
Client-64bit

Inter(R) Core(TM) i5 7500 3.0GHz or
above /16GB DDR3
/Intel HD Graphics 530 2GB,
INVIDIA GeForce GTX 1060 6GB

or above (multi-screen : 2GB GDDR5
memory) /500GB SATA/ Gigabit NIC

Win 10 64 bit
Win 11 64bit

As needed




2.2 Requirement for Firewall

In order to ensure the network security, it is necessary for the system to set up a firewall. All monitor ports shall be opened on the installed
servers. The open ports are as follows:

Authentication Server Internal Port 6003
Configuration Server Internal Port 7002
HTTP Server Service Port 8080
Internal Port 6006

Media Transfer Server
Auto Report Port 2009

Storage Server
. . Internal Port 6009
(windows version /IP-SAN)

Intelligent Server Internal Port 6069
Alarm Server Internal Port 6033
TV Wall Server Internal Port 6036
Application Server Internal Port 6093

Note: The above-mentioned ports are the default internal ports of servers. If all these ports are modified, these open ports shall be modified
accordingly in the firewall configuration.

2.3 Checking Installation Environment

Hardware Check whether the hardware meets the standard required. (including CPU, memory, HDD, etc.)

Software Check whether the software meets the standard required. (including the type and version of the operation
system, NVMS version, etc.)

Front-end device Check whether the device access is normal.

Firewall setup Check whether those open ports of firewall meet the standard required.

Network Check whether the networks of front-end devices and center equipments are normal.

TCP/IP config Check whether the settings of IP address, subnet mask, gateway and DNS correct.

2.4 Configuring Server IP Address

The IP address of the server (computer) is the IP address of the platform. Please make sure the platform and other devices are connected to
WAN/LAN. It is recommended that the platform and the devices that are about to be added to the platform are in the same local network
segment. Here is how to set the server IP address:

1.  Connect the network cable to the server, power on and start the server.

(C}
2. Click at the lower right corner of the computer desktop and then click “Open Network and Sharing Center” as shown below.




___ o

File Edit View Tools Help

Control Panel Home . . . . .
View your basic network information and set up connections

Change adapter settings &I‘ & 0 See full map

Ch dvanced shari
set;:gia MR ADMIN-PC Network 12 Internet
(This computer)

View your active networks Connect or disconnect

Network 12 Access type: Internet

Public network Connections: [ Local Area Connection 3

Change your networking settings

& Setup a new connection or network

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

3. Click “Local Area Connection x” - “Properties”.

4.  Select IPv6 or IPv4 according to the actual network environment. Here we take IPv4 as an example. Then click “Properties” of IPv4.

o s T e
General Metworking

. Connect using:
Connection
P4 Connectivty: Internet ‘ & Reaktek PCle GEE Family Cantraller ‘
IPVG. Connectivity: Mo Internet access
Media State: Enabled This connection uses the following tems:
Duration: 14 days 04: 5446 :
& Client for Microsoft Networks
Speed: 100.0 Mbps

Bl 0105 Packet Scheduler

Details. .. Q File: and Printer Sharing for Microsoft Networks
<& Intemet Protocol Version & (TCP/IPvE)
B8 |niemet Protocol Version 4 (TCP/IPv4)
& Link-Layer Topology Discovery Mapper |/% Driver
Activity -2 Link-Layer Topology Discovery Responder

Sent — &g’l ——  Received
e ’ Install... l |

Bytes: 2,125,192 | 9,285,794 Description

Transmission Control Protocol /intemet Protocol. The defautt
wide area network protocol that provides communication
across diverse interconnected netwaorls.

Uninstall | I Properies "

[@Properﬁesl[ @Disatﬂe ][ Diagnose ]

\ Close [ ok |[ cancel |

5. Select “Use the following IP address” and then configure the IP address, default gateway and DNS server addresses according to the

actual network environment. After that, click “OK” to save the settings.




Internet Protocol Version 4
General

‘You can get IP settings assigned automatically if your network supparts
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IF address automatically
@) Use the following IP address:

IP address:
Subnet mask: 255 .255. 0 . 0

Default gateway:

Obtain DNS server address automatically
@) Use the following DNS server addresses:

Preferred DNS server: 223.5 .5 . 5§

Alternate DNS server: 223. 68 .6 . B

Validate settings upon exit




3 Install and Uninstall the Software

3.1 Install the software

Server and Client need to be installed separately.

3.1.1 Install Server
1)  Double click “NVMS server.exe”. Select the Ul language as needed.

MNVMS Server - InstallShield Wizard >

Select the language for the ingtallation fram the choices below.

Englizh [United States] -

2)  Atip will pop up to suggest you to close the antivirus software. If no prompt window appears, please skip this step.

Ftip | 2 I

It is suggested that the 360tray.exe be closed first and then continue!

oK |

3)  Click “T accept the terms of the license agreement” and then click [Next].

4)  Click [Browse] to select the installation location and then click [Next].

Brawss

InstallShicld <Back [ Next> Cancel

5)  Check “Launch Software” as needed and then click [Finish]”.




NVMS Server - InstallShield Wizard

InstallShield Wizard Complete

ard h

TnstallShidld < Back Finish Cancel

3.1.2 Install Client
1)  Double click “NVMS Client setup.exe” and then select the UI language as needed.

MYMS Client - InstallShield Wizard >

Select the language for the inztallation from the choices below.

English [United States) w

Carcel

2)  Atip will pop up to suggest you to close the antivirus software.

rtip Ii]

It is suggested that the 360tray.exe be closed first and then continue!

oK |

3)  Select “I accept....” and then click [Next] to continue.

4)  Click [Browse] to select the installation location and then click [Next].

MNVMS Client - InstallShield Wizard

Choose Destination Location

InstallSkield ¢ Back. ey’ Cancel




5)  Check “Launch Software” as needed and then click [Finish]”.

MNVMS Client - InstallShield Wizard

InstallShield Wizard Complete

InstallShiteld < Back Finish Caneel

3.2 Uninstall Software

If the new version needs to be installed or there is no need to use this software, this software can be uninstalled. It is strongly
recommended to back up the configuration data before installing the new version of NVMS.

The uninstallation steps of the Server are similar to the uninstallation of the client. Here we take Server uninstallation for example.

Click “Start” = All Programs—> NVMS Server->Uninstall to pop up the wizard. Click “Yes” to confirm.

Select whether to delete the database, intelligent analysis data or configuration files as needed. Then clicking the “Finish” button ends the
uninstallation.

Uninstall Options

InstallShicld <Back Het> Cancel




4 Login

4.1 Run Servers

Before logging onto the client, please ensure all servers are working normally. Having been installed successfully for the first time, the
server tray will minimize on the taskbar of the computer. Double click the server tray icon to pop up the server tray interface. You can also

right click the server tray icon and select “Display main interface” to pop up the server tray interface as shown below.

- ServerTrayUl

Server Server Status Se Configure

Management Server Running Configure

Configuration Server Running 7002 Apply

Stop All

ServerlP A

HTTP Server Running 8080 Apply

Running 6006/2009

Running 6009 Apply

Running Apply

10.15.1.208

Running Apply

TV Wall Server Running 6036 Apply

Intelligent Ar Running 6069 Apply

Runtime

vV VvV VVVVYVYYVYY
o 9 o o 99 9 o e 0

Application Server Running 6093 Apply

1(d)3(h)12(m)14(s)

Display main interface

Quit

The working status and port can be viewed from the server tray. All servers can be stopped and restarted. Additionally, all server ports can
be modified as needed. Click the corresponding port number to modify it and the modified port can be saved automatically after you move
your mouse to another place.

Please set up according to the actual network.

How to configure stream media server and get video streams via RTSP/HLS/RTMP protocol? Please refer to Appendix for details.

4.2 Login

Double click the shortcut icon of “Monitor Client” to run the software as shown below.

User Name

admin

ord

Authentication Server

10.1

Remember Password Auto Login

Login

ad and agree

@ Enter username and password (the default username is admin; the default password is 123456).

10



@ Enter the IP address and port of the authentication server (the default port is 6003).
Check “Remember Password” or “Auto Login” as needed.
® Click [Login].
If it is the first time for you to login, you should check I have read and agree Application Privacy Statement”.
If you forget the password, please click “Forget password”. Then a small window will appear. You can reset the password by answering the

pre-defined questions.

Reset Super Administrator Password

Create Security Questions / Answers

Question: W

Answer:

Question:  What is the nami

An:

Cancel

If you don’t set or forget the security questions and answers, you can reset your password by dynamic password. Click “Reset password”
and then click “Dynamic Password” to go to the dynamic password page. Search the CPU ID, MAC address and the current time and then
send these information to the technical staff to get the dynamic password. Note that the management server and client must be installed in

the same server, or the CPU ID, the current time and MAC address cannot be searched.

Reset Super Administrator Password

Dynamic Password

MAC
Current Time: 2022

Dynamic Pas:

Cancel

4.3 Quick Wizard Settings

After you log in, the system will pop up a wizard and the password modification is required.

11



Quick Configuration Wizard

If this is the first time for you to log in, it is recommended to create security questions and answers.
It is important that you remember the answers for these questions or you will not be to reset your password and be locked out.
Click “Skip” to skip the following wizard setup.

Quick Configuration Wizard

Create Security Questions / Answers

Question:  Wha r mother's name?

Question:

Question:

No more tips for security questions Previous

Click “Next”. Then you can select the function display module in the home page.

12



Quick Configuration Wizard

elect a plan

Contraol

Select All/Cancel Previous

After that, a record partition setting box will pop up. Please check the record partition as needed.

Record Partition Setting

Cancel

4.4 Main Menu Interface Introduction

13



Home TV Wall G M e et Counting Search Data Dashboard User Management

Basic Application

Video Preview Storage Playback Search

y Tim

Group Management

Data Dashboard Bodv Temperature Measurement Parkina Lot Manacement

W Offfine Alarm W Server Alarm

There are five parts in the main menu interface. The descriptions of each part are as shown below.

Menu Bar

1 Menu Bar 4 Status Bar
2 Tab Bar 5 Alarm Information Bar
3 Functional Areas

Tab Bar

“Live View”, “Edit live view”

Including “Switch User”, “Register”, “About”, “Switch Plan”, “Modify Password”, “User Manual” and
“Skin”

Click it to lock the operation page. Click “Unlock” and then enter the login password to unlock it.

Functional area

Video Preview | To view live images and to record, snapshot and talk, etc.
Record&
To remotely play the local records or back up records.
Playback yplay P
Search Including image search by face, face comparison retrieval, license plate comparison retrieval, smart
snapshot retrieval and visitor record search.
E-Map To manage and display maps, hot spots, etc.
TV Wall . .
a To set TV wall and decoding videos on TV Walls
Management
Group . . .
To manage people and assign the access permission; To add vehicles
Management
Smart display video window, device status, face comparison, human body temperature screening, E-map,
Data Dashboard play P ytemp g P
etc.
Parking Lot . . .
g To manage vehicles in the parking lot
Management




Face Greeting

To welcome visitors based on face recognition technology

Face Attendance | To help to manage staff attendance based on face recognition technology
Face Access .
To control people entry via access control panels
Control
Visitor . .
To manage visitors and search the records of visitors.
Management

Target Counting

To monitor and analyze people/vehicle flow in real time

Body
Temperature
Measurement

To view the statistics of body temperature

Industrial
Temperature
Measurement

To view the real-time video, analyze data and search records.

Resource
Management

To add, modify or delete areas, devices or servers.

User
Management

To add, modify or delete user account and set permissions for these accounts.

Alarm Center

To set alarm linkage, schedule, SOP, E-mail, SIRA, alarm task and so on; To search alarm logs.

Operation and
Maintenance
Management

To search, export and maintain logs; To back up or restore configuration; To display device/server/record
status

Configuration

To set record path, snapshot path, system startup and maintenance, overload, alarm view and so on.

Edit Common
Function

To select the functional module you want to display in the home page

Common use modules:

You can move the module which has a high using frequency to the top so that it is convenient to be used.

Place the cursor on the module you want to move to the frequent use module, and then a pentagram icon (H) will be displayed on the

top right corner of the module. Click this icon to move. On the common use display area, click ﬂ to make the module return to its
original place.

Video Preview Video Preview

Video Preview  Alarm Preview = E-Map Monitoring

Wizard Settings:

On the bottom right corner of the functional area, click to show the following wizard guide.

Atendance Guide
B Video Monitor Guide
TV Wall Guide

[&] Parking Guide

Face Access Guide

15



Other buttons:

Click it to hide the interface.

Click it to zoom in or out the interface.

Click to exit the software.

Click it to add the live view page.

When the tab pages exceed the applicable numbers, this icon will display. Click it to view the hidden
tabs.

Common buttons:

Click it to edit the item.

Click it to delete the item.

Check the camera and then click it to select

Check the camera and then click it to remove

Click it to add all items

Click it to remove all selected items

Click it to link to itself

Collapse menus

Expand menus

16



5 Device Management

5.1 Add Encoding Device

In the main menu interface, click “Add, Edit or Delete Device” to go to the following interface as shown below.

Channel Number Alarm In Number Alarm Qut Number > A /IP Range/Domain Nam)

Decoder (Online/Total number:

Add Encoding Device

LED Disg ce (Online/Total number: 0/0)
Quickly Add
) Refresh

Modify | Activate Si Masl Protocol

Standard D

Ac ser (Online/Total number: 0/0)

Alarm Server (Online/Total number: 1/1)

TV Wall Server (Online/Total number: 1/1)

Transfer Serve o

default area ally Link Area

Default Password Cancel

In the adding encoding device interface, you can view the activated device or unactivated device. Click the “Activate” on the table header
to sort.
Activation: click “Not activated” and then enter the password of the IPC according to the tip in the pop-up activation box. After successful

activation, the IPC can be connected normally.

Activate

Maodify IP Adc Activate

Activate Onvif

Confirm P

Cancel

If “Activate Onvif user” is selected, the password of the IPC connected to the platform via Onvif protocol is the password you entered
here.
Batch Activation: check the inactivate devices and then click [Activate] to enter the password of the IPCs in the pop-up activation box.

After successful activation, these IPCs can be connected normally.

17



Device Name Meodify IP Address 3 Subnet Mask Protocol

Device Name

Then click “Add” to add devices. You can add multiply devices in this interface, such as face detection IPC, face recognition IPC/NVR,

face recognition terminal, active deterrence IPC, ANPR camera, etc.

5.1.1 Quickly Add

Click [Refresh] to quickly search devices in the same local network as shown below. Check the device and allocate the transfer server,
storage server, area for it. After that, click [OK].

Click “Default password” to set the default username and password of the devices from different manufacturers, such as Hikvision, Dahua,
etc. The default username of the standard device is “admin and the default password of the standard device is “123456”.

Note:

* The default media transfer server and storage server can be selected when adding devices. Users can also create new media transfer
server and storage server in advance (see Add Media Transfer Server and Add Storage Server).

* Area must be set up before adding devices. Click [Add Area] to create an area (See Area Setting).

5.1.2 Manually Add

Add Encoding Device

Protocol User Name

Standard Device 6036 admin asssee

Select Transfer Server  Transfer Server erver Storage Server

Area default area Automatically Area (2 Create Area

Default Password Cancel

(M Enter IP address/IP range/domain name/Serial No./URL/IPv6 address, username and password and choose protocol type.
(@  Click [Test] to test whether the device is connected successfully or not.
®

Select transfer server, storage server and area and then click [OK].
Devices can be added in batch by adding IP range.

If “URL” is selected, you shall add the device via RTSP protocol. Enter the URL, username and password of the device and then click
[Test] to test whether the device is connected successfully or not.

18



Add Encoding Device

Manually Add nitiativ pori Unbound Auto Repo

Protocol User Name
RTSP -- admin

Standard Device 6036 admin P,

How to get a URL?

Here we take the IPC of our company for example. Log in to the web client of the IPC and then go to “Config”—> “Network”—> “RTSP”
interface to configure RTSP.

The default RTSP port is 554 and the URL format is “rtsp://IP or domain name:port/profilel”. For example:

rtsp://192.168.1.1:554/profilel. Profilelstands for main stream; profile2 stands for sub stream; profile3 stands for the third stream.
For the URL of a device from other companies, please consult their technical documentation.

5.1.3 Initiatively Report

Select the “Initiatively Report” Tab to see the following interface.

Add Encoding Device

Manually Add Initiatively Report Unbo

ice Number Protocol User Name

Standard Device admin [

Select Trans rver  Transfer Server

default area Automatically Link Area

Default Password Cancel

(M Enter the device ID set in the DVR/NVR or IP camera and choose the protocol.

® |fthe DVR/NVR is needed to add, please go to Network->Platform Access interface of the DVR/NVR. Check “Enable”, enter the IP
address and port (default 2009) of the NVMS and then set the device number of the DVR/NVR.

® |If the IP camera is needed to add, please go to Network Configuration=>Server Configuration of the IP camera. Check “Enable”,

enter the IP address and port (default 2009) of the NVMS and then set the device number of the IP camera.

19



# Config Home » Network » Advanced
System

Port E Onvif DDNS SNMP  802.1X RTSP RTMP
¥ Enable \

Server Port 2009 |
[server Address  [10214.1199 | ——mp IP address of Media Transfer Server

0SL Mask | ROI Config |DeviceID 4924 | N\

Zoom/Focus Device number

UPnP  Emai FTP HTTPS QoS

(@  Select the transfer server, storage server, area and then click [OK].

5.1.4 Quickly Add Auto Report Device

For the auto report devices, you can go to the “Unbound Auto Report Device” interface to add them quickly.
Note: please fill out the auto report information in the NVR/IPC in advance and then the device information can be searched in the

“Unbound Auto Report Device” interface.

Add Encoding Device

port Unbound Auto Report Device

) Refresh
Device Name Serial No. Protocol Select Transfe...

1 1 Standard Devi... Transf;

default area

Default Password Cancel

5.2 Modify or Delete Device
After devices are added successfully, they will be listed as below.

() Add [ Delete =+ Import/Expor ~ (®) Change Trans ver (3 Change Storage
No. Edit Device Name Type Channel Number Alarm In Number Alarm Out Number IP Add
Standard Device 1

Decoder (Online/Total number: 0y N .
Device Name Standard Device 1

LED Display Device (Online/Total number:

20



The device channel number, alarm status, online status and record status can be viewed from the above table.
Click H to modify the device information.

Click to delete the added device.
Select the desired devices and click [Delete] to delete multiple devices simultaneously.

5.3 Device Area Selection

Select one or more encoding devices and then click [Change Area] to modify the area of the selected devices.

El Add T Delete + Import/Exporl | & Chang a Change Transfe ver (® Change

No. Edit Device Name Type Channel Number Alarm In Number Alarm Out Number IP Add

Decoder (Online/Total number: 0/0)

5.4 Batch Import/Export

You can import multiple encoding devices (NVR/IPC) in different local network at a time. The setting steps are as follows:
1. Create an Excel file and then edit the device information as follows. Please copy the text of the first line.

A B C D E
1 ip port protocal userName password
2 10.214.40.88 6036 standard device admin XXX
3 10.214.40.89 6036 standard device admin HHKX
4 10.214.40.43 9008 standard device admin 123456

Protocol: four protocols can be used here, including “Hikvision”, “standard device”, “Dahua” and “ONVIF”.
2. Save the file as “.cvs” or “.xlsx”.
3. Click Home—>Resource Management->Add, Edit or Delete Device. Then click [Import/Export] to show a drop-down list. Click
[Import] to import the file.

Change Area Change Transfer Server ® Change Storage
Import 2 Name Channel Number Alarm In|
Standard Device 1
Decoder (Online/Total number

Export Template( ) 2 Name Standard Device 1

LED Display Device (Online/Total number: 0/0) Export Template(.

EAdd [ Delete + Import/Expori = (@ Change Area (& Change Transfer Server ) Change Stora ver @& ade - | () Save Form

No. Edit Device Name Type Channel Number Alarm In Number Alarm Out Number

1 2 < Standard Device 1

5.5 Device Upgrade

In the “Add, Edit or Delete Device” interface, check the devices you want to upgrade and then click [Upgrade]. Select the upgrade type as

needed.
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+ Import/Ex

Edit e e ype Channel Numbe Alarm In Numbe Batch Upgra

Batch Upgrade for NVR/DVR

Decoder (Online/Total number: 0/0)

Note: When multiple devices are upgraded simultaneously, the selected devices must be the same series.

5.6 Device Setting

Go to Home->Device Setting interface as shown below. In this interface, the parameters of the device can be set up.

Encoding Device 0SD Setting

Different devices have different menus. Please configure the device according to the corresponding user manual.

5.7 Area Setting

Go to Home—> Area Setting interface as shown below.

] Add) [T Delete All Empty Area
Area Name Channel Number Delete

Create Area W
i

Parent Area

Area Name

Cancel

Click [Add] to go to Area adding interface. Enter area name to create parent area. Then click [OK] to save the settings. To create sub area,

click [Add], choose the parent area, enter the area name and click [OK].

5.1 Server Settings
5.1.1 Add Media Transfer Server

Media transfer server is in charge of the video signal reception of the front-end devices (like IPC) and transfers the signal to the client to
view or to the storage server to record. The command of viewing the video of the front-end devices sent by the client or storage server is
transferred by the media transfer server to the front-end devices. There is a default transfer server. If you want to add a new transfer server,
please follow the directions as below.

1. Goto Home—>Add, Edit or Delete Device>Media Transfer Server.
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Client Connection Status Authentication inection Status Hot Spi

Encoding Device (Online/Total number: 7/11)

Online e No

Decoder (Online/Total number:

LED e (Online/Total number: 0/0)

Intelligent # T ine/Total number: ...

Storage Server (Online/Total number: 1/1)

2. Click [Add] to go to media transfer server addition interface. Users can quickly add or manually add media transfer servers.
3. Select the “Quickly Add” tab and click [Refresh] to quickly search servers in the same local network. Check the desired servers and

click [OK] to save the settings.

Add Media Transfer Server

Quantity:0

Cancel

Select the “Manually Add” tab to go to the media transfer server adding interface. Enter the server name, IP address and port and click

[OK] to save the settings.

When adding the transfer server, you can select it as a hot spare server.

If there are devices under the transfer server, this server cannot be changed to a hot spare server.

If you have added a hot spare server, it will work as follows.

1. When the transfer server of the device is offline and the offline time exceeds the predefined service fault time, the device will be
transferred by the online hot spare server.

2. When the original transfer server of the device is online again and the online time exceeds the predefined server fault time, the
device will be transferred by the original transfer server.

To set the server fault determination time, please go to Home—> Configuration—-> System Configuration interface to set.

ction ice Time ion Synchronize Platform Time
Fault Determination Time

ention Time:

Enable Li a ronization

If the added media transfer server has multiple Ethernet ports, you can add multiple IP addresses as needed. The setting steps are as
follows.

1. Click ﬂ to modify the added transfer server.
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2. Click next to the IP address and then enter the IP address you want to add.
3. Click “OK” to save the settings.

Gl Add [ Delete
Edit Server Name Device Number Channel Number

Transfer Server )

Change Media Transfer Server

Name  Transf

IP Address 10

IP Ad

Cancel

5.1.2 Add Storage Server

Storage server is in charge of the storage of record information, including the information of schedule record, record based on motion
alarm, sensor alarm, smart detection alarm (like object removal detection, line crossing detection, etc.), responding to the search and
playback of all storage data. It also supports self-defined storage path settings and IP-SAN access. There is a default storage server. If you
want to add a new storage server, please follow the directions as below.

1.  Click Home->Add, Edit or Delete Device->Storage Server.

Encoding Device (Online/Total numbel

Decoder (Online/Total number: 0/3)

LED Display Device (Online/Total number: 0/0)

Intelligent rver (Online/Total number: ..

2. Click [Add] to go to storage server adding interface. Users can quickly add or manually add storage servers.

3. Select the “Quickly Add” tab and click [Refresh] to quickly search servers in the same local network. Check the desired servers and
click [OK] to save the settings.

Select the “Manually Add” tab to go to the storage server adding interface. Enter the server name, IP address and port and click [OK] to
save the settings.

When adding the storage server, you can select it as a hot spare server. Once the host server is offline, the spare server will take over.

After the storage server is added, click E to set record partition. In the record partition setting interface, select the disk and click [OK]
to save the settings.

24



Client Connection Status Authentication Ser “onnection Status Hot Spa r iated Hot Spal r 5 Delete

Online Online No

Record Partition Setting

Partition Symbol Partition Size Remain Size

If you have added a hot spare server, it will work as follows.
1. When the storage server of the device is offline and the offline time exceeds the predefined service fault time, the recorded file of the
device will be saved by the online hot spare server.
2. When the original storage server of the device is online again and the online time exceeds the predefined server fault time, the
recorded file of the device will be saved by the original storage server.
To set the server fault determination time, please go to Home—> Configuration—> System Configuration interface to set.

ction ime C ion Synchronize Platform Time
Fault Determination Time
Time:

Enable Li a ¥ ronization

A Ifitis turned off, th

Apply Reset

5.2 Channel Group Settings

Go to Home—>Resource Management-> Channel Group Setting interface as shown below.

1 Delete

Chani Add Channel Group

Channel Group Name
Keyboard Number 1
Dwell Time

Parent Channel Group

Selectable ce Selected Device

Cancel
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Click [Add].

Enter channel group name, channel group and dwell time.

Select the parent channel group.

Add channels to the channel group. Check the desired channels and click to add channels; choose the selected channel and click
to remove those channels; Click to add all channels; click to remove all selected channels. You can also enter the key
words to search the channels and then select them.

Click [OK] to save the settings.

® ©EE

@

5.3 Task Management

Set the face capture source, schedule and applicable scenario.

Monitoring Point

& More Settings

default area

Face Capture by IPC: it is applicable to the face detection camera.

Face Match by IPC: it is applicable to the face recognition camera.

Note: Face recognition NVR, Temperature Reading Panel, Thermal network camera and IPC without face detection function cannot set
task here.

More parameters about face comparison can be set by clicking [More Settings].
Face Comparison Alarm
Block List ™ Stranger ™ Visitor - VIP ® Allow List
Similarity
Similari
Intelligent Server Setting
™ Enable Face Detection of the Face Recognition IP

Send Captured Pictures to FTP

Enable .

FTP Server Port 21

FTP File Path  f

® Anonymous

Face Comparison Alarm: Select face comparison alarm list. For example, “Visitor” is selected, when a person is detected and is
successfully compared with visitor list, alarms will be triggered.

Similarity: Set the similarity of the face comparison.

Intelligent Server Setting: please check “Enable face detection of the face recognition IPC” as needed.

If checked, the intelligent server will get all face capture pictures of the IPC after you configure face comparison parameters and set the
schedule for the IPC. All these face snapshots can be searched in the Search interface (Home-> Search).

If unchecked, the intelligent server will only get the matched face snapshots after you configure face comparison parameters and set the
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schedule for the IPC. Only the face snapshots successfully matched with the face database can be searched in the Search interface
(Home—> Search).

FTP Settings: Send the captured pictures to FTP. Please set the corresponding parameters according to your FTP server.
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6 Group Management

6.1 People Management

You can add group for three libraries—Person List, VIP List and Block List.
Here taking “Add target to person list” for example

6.1.1 Add Group

®  Add the parent group
Go to Home->Group Management->People & Vehicle Management->Person List.

Persan List

Add Group

Permission Group

Cancel

Click [Create] to add a group, or right click on the blank of the person list column and then click [Add] to add the group name.

Note: The added parent group name and face information under it will be synchronized to the face database of the NVR, but the sub group
name will not be added to the NVR. The face information under the sub group will automatically be added to its parent group in the NVR.
If the parent group fails to synchronize to the face database of the NVR, but the face information of sub group is successfully added to the
NVR. Now, the face group name will be named “creation date-intelligent server IP-creation time (s)-list type-parent group name” as shown
below.

MNo. Group
1 2022 4 21_10.214.200.200_32 (3853)
2 2022 4 22 10.214.200.111_1 (1128)
3 2022 4 22 192.168.52.214_47_White_default!0)

Group Name in NVR

For IPC, the added face information under person list and VIP list will be automatically added to the allow/white list of the IPC. The added
face information under visitor list and block list will be synchronized to the corresponding list.

®  Add the sub group:

Put the cursor on the parent group name and then you will see the follow buttons. Click “+” to add the sub group name. A maximum of 9
sub groups can be created.

Person List

Default Group
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Click H to modify the group name and permission group; Click . to delete the group.

6.1.2 Add Target

You can add targets for three libraries—Person List, VIP List, Block List.

®  Add target one by one
Select the group name and then click [Add] to add the target information

Person List

[31 Formattina Taols

Add Target

O Basic

Delete Employ Name
Gender ® Male Female
Work ID

Telephone

han 200KB is recommended
Remark
Detail
ID Type Birthday
ID NO Country
Province City

Work > Email Add

Add and Continue Cancel

Click [Upload] and select the face image saved in the local PC. Then fill out the corresponding information and click [OK] to save.
Note: the resolution of the face image shall be less than 200KB.

If the target is added to the group of the VIP, register date and VIP level shall be fill in.

If the target you newly add has already existed in the authorized face recognition device, please delete the previous one in the authorized

face recognition device in case that the successful match result cannot be pushed to the platform.

®  Batch Import
In the above interface, click [DownloadTemplate] to export an Excel template and then fill out the corresponding information in the table
as shown below.

After that, create a file named “Image” and then put the face images under this file.

A B C D E F G H I 1 K L M N o] P

1.The marked red item is required;

2.When entering the phone number and certificate number, please add '; for example, 13500000000 is written as '13500000000;
3.The date format is 2020-01-01;

4.The certificate number shall not exceed 20 digits;

5.The VIP level is general, medium and high;

Neme | BithDate Gender  IDType IDNO Country Province City Telephone Remark  VIPlevel  Registration Date Department Type of work Staff Number Picture address
Helen 2020-08-05 Female  IDCard 123  China  Sichuan  Chengdu " 13500000000 High 2020-08-05 T engineer T oiumn Helen.ipg
David 2020-08-05  Male IDCard 12 China  Sichuan  Chengdu " 13500000000 High 2020-08-05 T engineer 12222 David.ipg

Put the image file and the personal information file into the same directory.
Click [Import] =[Excel Import]
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Person List [# add M Delete  [FJ Change Group Failure Record [7 Export Al (=) Download Template

Excel Import
Batch Import

File Import

Click [Import] and then select “Batch import™ to import face pictures in bulk, but the target information must be modified manually.
Click [Import] and then select “File import”. You can select whether to search the sub folder.

Search Subfolders: choose a folder including multiple subfolders and then all pictures in the folder and its subfolders will be imported.

Not Search Subfolders: the pictures in the folder will be imported, but the pictures in the subfolders will not be imported.

»  Convert images to an Excel

Multiple images also can be converted to an Excel. Then click “Import EXCEL” to add targets. The setting steps are as follows.
1. Name the face images (like David_Male_1989-01-03_Engineer_Groupl), separating each field with «_”.

2. Clicking on [Formatting tools] displays an image conversion box. Click to select the desired images.
3. Click E respectively to set the image naming rules and content of the header.

Image Conversion Tool

Image List
Image Maming Rules

Content of The Header

*Generate Excel for import Cancel

Note:

1. The naming sequence of each image selected must be the same. Please select the image naming rules in accordance with the
sequential order of the name of the image.

2. The content of the header must contain those items of the image name and can be selected in any order.

3. The content of the header must contain name and group (face database), which can be entered in the image name in advance and also

can be edited in the exported Excel.

®  Modify or Delete Target

1 Name
Work ID

Gender

d
]
h ' s Remark [
- -
Vil =~

Z i

After the target is added, click H to modify; click . to delete.
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Click E to view the target list as shown below.

Failure R d Himpordi - O E t [ Export All & Download Template

[2] Formatting T
Edit Name Birthday Gender 1D Type ID NO Country Province Group Work Ty
ow 2022-10-30 Female ID Card Default Gro...

4 2022-10-30 Female 1D Card Default Gro...

Click “Custom” to customize the target display information.

Click “Change group” to change the group.

6.2 Vehicle Management
6.2.1 Add Vehicles

»  Add vehicle groups for each vehicle list

Click - on the right of a vehicle list (Allow List/Block List/Temporary Vehicle) to add a vehicle group under the vehicle list as

shown below.
Note: If you want to add vehicle groups under a vehicle list, you must enable license plate synchronization function by clicking
Configuration->Server Configuration—> System Setting first.

Vehicle Registration Add Group

MName
Block List

Temporary Vehicle Cancel

Select the desired vehicle list or vehicle group under a vehicle list and then click [Add] to add the relevant vehicle information.

Vehicle Registration  Aadd )T

Delete

Add New Vehicle
1

Block List MNumber Plate
Temporary cle wier Input Method @ Input Manually Select from person list
Name
Phone
Vehicle Type  Small Car
Vehicle Color  Black
License Plate
Start Time

End Time

iption

Add and Continue Cancel
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»  Binding devices for each vehicle group

Click E beside the group name to bind devices for this group. All vehicles under this group can be bound to the selected devices. After
these devices are bound to this group, the vehicles you add later will automatically bind these devices.

Edit the binding

Name  group1

default area
LN
NVR1009

Vehicle Registration

Allow List

Block List

Temporary Vehicle Cancel

6.2.2 View, Modify or Delete Vehicles

After you add the vehicle, you can view, modify or delete the vehicle information as needed.

Vehicle Registration %) Ad *) Import ~ 3 Export 3 Export Al ~

Allow List Vehicle Vehicle Color ense pe ime Description
-06-20 00:00:00
Block List

Temy

Select multiple vehicles and then click the [Delete] button to delete multiple vehicle information at once.

6.2.3 Import or Export Vehicles

Click [Export Template]>Export Template(.xIsx/.csv) to export a template. Then fill out the relevant vehicle information.

(2] Add T Delete () Imporl - [3 Export 3 Export Al - (& Obtain from D

Export Template G T

'hone Vehicle Type Vehicle Color License Plate Type

Small Car Black Export Template(.csv) 2023-06-16 00:00:00

After that, click [File import] to import the vehicle information. Click [Export] to export the added vehicle information.

You can also get vehicle information from license plate recognition cameras/NVRs. The setting steps are as follows.
1. Click “Obtain from Devices”.

2. Select the device type.

3. Select vehicle list (Allow List/Block List/Temporary List) of the LPR camera/NVR.

4. Select a vehicle group of the platform.

5. Click to add.

6. Click “OK” to synchronize the vehicle list of the selected device to the corresponding groups of the platform.
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[+ Obtain frc

Obtain from Devices

Vehicle Color

Black

group2

block1

Platform grouping Operation

- Allow List/group1

Cancel

Note: If you want to get license plate information from devices, you must enable license plate synchronization function by clicking
Configuration->Server Configuration—> System Setting first.

6.3 Permission Management

Click Home—>People &Vehicle Management->Permission Management to go to the following interface.

You can view the sync records or bind the camera to the group or people.

»  Add Permission Group

In the permission group interface, click [Add] to add a permission group. Enter the name and set the schedule and devices as needed.

agement
EHAdd| [ Delete
= o Gre
Vil Name
ord Query Schedule Template  dafault 118 ¥ Schedule S
= Vehicle Sync Record Query

Selectable Device 1/ Selected

default area default area

B NVR100¢ IPC298

NV

Click “Schedule Setting” to set the desired schedule. You can set weekly schedule and holiday schedule as needed.
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Schedule Setting

Weekly Schedule Hol

Default empty schedule

Cancel

Click [Add] to add a new schedule template name. Double click the schedule name to modify it. Then you can select the schedule and set

it as needed.
®  Weekly Schedule:

Set the scheduled time from Monday to Sunday for a single week. Each day is divided in one hour increments. Green means scheduled.

Blank means unscheduled.

Add: Add the schedule for a special day. Drag the mouse to set the time on the timeline. Or click E to manually set the time period;

click to add new time period.

Time Allocation

Period1

Select All
Mon. Wed.

Thu. Sat.

Cancel

You can copy the above time period to other days by checking the relevant days. After that, click [OK] to save the settings.

Additionally, you can also copy the time period by clicking . For example, click in front of Sunday, Monday and Tuesday, and

then drag the mouse on the timeline of one of them. After that, other days that enable &) will automatically copy the set time period. You
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can also click & next to “Copy” and then drag the mouse on the timeline of one day, and then the other days of the week will

automatically copy the set time period.

Erase: Drag the mouse on the scheduled time period to delete the set time.

Delete Schedule: Put the cursor on the schedule name and then a deletion icon will appear. Click it to delete the schedule.

®  Holiday Schedule
Set the scheduled time for a special day, such as a holiday.
1. Click the “ Holiday Schedule” tab to enter the holiday schedule page.

Holiday Schedule
Al

Start Time
Holiday Schedule

(&) Holiday Schedule Setting

e Items

2. Click “Holiday Schedule Setting” to set holiday schedule. Click “Add” on the left panel to add a new holiday schedule. Enter the
holiday schedule name as needed.
3. Select the holiday schedule. Click “Add” on the right panel to set date and time period.

4. Drag the mouse on the timeline to set the time period or click E to manually set the time period. Click “Clear” to clear all

information of the current holiday schedule.
5. Click [OK] to save the settings.

Holiday Schedule
Holiday Schedule dd,/ [1] Clear Al
® Add ( Start Time Period

01-01

0
|

2 4 6 8 1012 14 16 18 20 22 24
FEETET ] ] %

»  Permission Binding

O+
Click to bind the group or person to the selected devices.
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Name Schedule Tem...

Test_Facel Default full ti...

Operation

£ 1

Authorization Binding

Selectable
Employee
VIP

Block

Selected

VIP

Block

Clear All oK Cancel

After the binding is complete, you can modify or delete the permission group as needed.

»  Visitor Permission Group Binding

In the visitor permission group interface, click [Add] to add a visitor permission group.

[ Add 1 Delete

Name

Selectable Device

default area

™ 59.26

iktrrgh

»  People Sync Record Query

Selected Device

default area

Click “People Sync Record Query” to view the permission binding status of each person.
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People
Person List

vice Name Group Operation

luren (11)(504... NVR27 s juoj

& Vehicle Sync Record Query

After the permission binding is complete, you can click . to delete the sync record here.

Note: 1. When the device is offline, the target synchronized to it cannot be deleted. Then you can delete the synchronization records here
and then delete the target.

2. The added group or person must be bound with one or more cameras, or the face comparison result will not be gotten by the
platform.

»  Vehicle Sync Record Query

Click “Vehicle Group” or “Device” to view the sync status of all vehicles under each vehicle group or device.

Vehicle Group

Organize the tree

Operation

o

Note: If you want to view the vehicle sync records, you must enable license plate synchronization function by clicking
Configuration->Server Configuration—> System Setting first.
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7 Search
7.1 Image Search by Face

(D Select a picture and picture source.
(2 Set the start time and the end time.
(3 Set the maximum count and similarity.

@ Click [Search].
Note: Only face recognition NVRs added to this platform support this function.

Monitoring Point Similarity % Record Playback

Playback

22700728 10200: 04

®  E-Map Track View:

Create an E-map. You can create or delete an E-map in this interface. The hot spot can be added to the E-map too.
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Map Track

g ) Play Track Line

E-Map Setting

Monitoring Peint w

Erginasing 19 G| J | Culewse
oot el I -
Bepatnint ‘L % e

. ]
Saricer. Corir-

i Cerfersnze [ Confrers
Rom
Tat

Doatment DevceNanfe Carsfe

Reeapior

Gornir

efond] Genersl
Fmecal ”wwra Nenaga
DeaIett | ypadmay d ot

Sensor

Playback by Tracks

Play Track Line: Click this button to play the track line on a map.
Playback by Tracks: Click this button to play the track video.

7.2 Face Comparison Search

(D Go to Search >Face comparison retrieval interface.
@ Select the IPC and query method. Then select match type or target as needed.

(3 Set the start and end time and then click [Search] to search the face pictures.

Monitoring Point

8L

w List:100%

7.3 License Plate Comparison Search

1. Select the camera.

2. Enter the license plate and select the match type.
3. Set the start time and end time.

4. Click [Search]
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Monitoring Point

7.4 Smart Snapshot Search

The snapshot results from the intelligent server and face recognition devices can be searched. You can search the snapshots of human face,
human body, motor vehicle and non-motor vehicle.
For example: Search faces from intelligent server

trieval Smart Si

Monitoring Point

Total: 3 50

If the snapshot type is human face, put the cursor on the captured picture and then some shortcut buttons will be displayed.

Device Name_Camera01
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Click to add the capture picture to the library. Select the library on the left and then fill out the information of this target. Click [OK]
to add.

Put the cursor on the captured picture and then click @ to quickly search images by this picture.
Put the cursor on the captured picture and then click to quickly download the captured picture.

Search vehicles from intelligent server:

2022-09-28 11:16:24

Click @ to quickly skip to the playback interface and play the record.

Click E to view the snapshot details, including the original image, target picture, snapshot type, snapshot time and so on.

Select the searched pictures as shown below and click [Export] to export the selected pictures.

Select Current Page | 3 i s)selected Cancel

You can also export all searched pictures in the current page once by checking “Select Current Page” and clicking [Export].

Search vehicles from face recognition NVR:

41



Monitoring Point

Click @ to play back the record in a small window; click to quickly download the captured picture.
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8 Face Greeting

Face Greeting: After successful face comparison, the words/voice of welcome will be heard by the guests and their photos will be shown
on the screen.

Click “Face Greeting” to go to the face greeting interface. The setting steps are as follows:

@ Create a VIP group and add targets for this group in the VIP list interface. Then set a permission group for them. The setting details

are similar to adding targets to the person list. See chapter 6 for details.

() Import ~  [3 Expo oad Template

Name

Gender @ Male Female

VIP Level

s recommended
Telephone

Remark

Detail ~

ID Type  ID Card Birthday

IDNO Country

Province Email

Add and Continue Cancel

Note: the camera for face greeting must support face recognition function, such as face recognition and access control panel, face
recognition camera and so on.

If the person added to the person list adds to the VIP list again, this person may be not recognized as a VIP person. Please
delete this person in the person list first.
@  Select the schedule, face match type in the Task interface (See Task Management for details).

Monitoring Point

op More Settings

default area

(® Real-Time Monitoring. Drag the camera name to the preview window. When there are targets detected, the match result will be
displayed on the right panel.
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@  View the match result of the greeting screen. Click the “Display Setting” tab to set the sub screen (greeting screen).

In this interface, greeting screen background style, screen display mode, VIP box style, face greeting language and so on can be set up.
Select the sub-screen display channel: double clicking on the sub-screen box as shown below displays a camera selection box. Choose the
desired cameras and then click [OK] to save the settings. Multiple cameras can be selected at a time.

Face Welcome Sub Screen Settings

Greeting Screen Background Style  Video
»creen Display Mode 1
VIP Box e  With borders
Welcome Broadcast or Not .
Welcome Voice Play Order  Welcome voice + Guest name
ing Language Welcome Fontsize 100
Birthday Js Welcome

Max. Number of VIP B

Frame Holding Ti

Loop Playback

Single VIP Box

Link Camera to Sub-screen
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Screen 1

Close the Sub-screert N

Greeting Screen Background Style: three options: Video, Background Picture and Pure Color Background
Screen Display Mode: 1/4/9/16 screen display mode can be selected.

VIP Box Style: with borders or pure image.

Welcome Broadcast or Not: if enabled, the welcome voice will be broadcasted when the VIP person is successfully recognized.
Welcome Voice Play Order: choose which one to broadcast first between welcome voice and guest name
Greeting Language: please enter the content and select the color as needed.

Max. Number of VIP Box: up to 5 boxes.

Frame Holding time: set the duration time of VVIP box appearing after the captured face is matched successfully.
Loop Playback: if enabled, the VIP name will be broadcasted in a loop.

Single VIP Cycle Time: set the time of the single VIP name broadcasted.

Single VIP Box Size: set the percentage of VIP box size occupying the entire screen.

®  Search the face greeting records. Click “VIP Search” tab as shown below.

You can enter the key word to search the target or manually select the target from the library. Then set the start time and the end time and

click “Search” to search the record. The detailed information of this target will be shown. Click E to play the record.
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9 Face Attendance

Click . at the bottom right corner to select “Attendance Guide” to quickly set the attendance.

Atendance Guide % » Comparison Retrieval

trieval

Add Target ermission Management

Attendance Check Point Settings Attendance Period Attendance Shift Personnel Scheduling Attendance Handling

:asurement
istics
TV Wall Guide
[ Parking Guide

B Face Access Guide
Management Access Control Management Target Counting

ing Integrated Search Access Control | Event Linkage | Record Search Real-time Statistics Heat Map = Historical St

In the attendance guide interface, click the corresponding menus in sequence to quickly set the attendance.

9.1 Add Devices and Targets

» Add Devices

In the attendance guide interface, click “Add Device” to enter the encoding device interface. Click [Add] to add the face attendance
device ( eg. face recognition panel).

1

1

» Add Targets

After the attendance device is added successfully, click n at the bottom right corner to expand the attendance guide. Click “Add
Target” to go to the person list interface.

»E | Add Device 2 Add Target Permission Management Attendance Check Point Settings Attendance Period Attendance Shift >

In the person list interface, add the attendance group and targets as needed. Refer to People Management for details.

Note: The compared person in attendance system shall be added in the person list in advance. One person only can be added in one group.

If this person also be added in other groups (like VIP list), the attendance comparison result will not be obtained.

» Permission Management

Set the permission for the attendance group or targets. Refer to Permission Management for details.

9.2 Attendance Configuration
9.2.1 Attendance Check Point Settings

Select the attendance device and then click [Set Check Points]. Enter the name and remarks in the pop-up window. Then click [OK] to
save the settings.
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Monitoring Point T Delete

Monitoring Point Name

default area
Basic Configuration

Y Attendance Period

Add Attendance Point
Holiday Settings

Name
Attendance Shift
Remark

(] Personnel Scheduling

-] Attendance Handling

Set Check Points

9.2.2 Attendance Period Settings

If a company has different working time for different employees, you can add different attendance rules.
Click [Add] to set the detailed attendance rule.

Real-time Monitoring Attendance Configuration Attendance Record Statistics

@ Add T Delete Basic Setup

®, Attendance Check Paint Settings Period  9:00-18:00
AM & PM

=4 Basic Configuration ® Regular Attendance Flexible Attendance

Time Setup

] Holiday Settings Start-work Time Duration

Attendance Shift End-work Time

Personnel Scheduling Effective Period

7 Attendance Handling
Overtime Setup

Later than End-Work Time for 30 minutes is
Later than End-Work Time for 30 minutes is

Later than End-Work Time for 30 minutes is

Deduct dinner time
Check in for overtime working
Flextime

® Late arrival and early departure are allowed
Late check-in over 0 min is recorded as late  Early check-out over 0 min is recorded as leave early  (Every working interval is valid)

Late arrival and late departure are allowed

»  Regular Attendance

Set the attendance period name and working time. Then click [Save] to save the settings. Click [Add] again to add next attendance
period.




Basic Setup: set the normal working period.

Time Setup:

Start-work time: the normal start-work time

End-work time: the normal end-work time

Must check-in/out: “Must check in” next to the first check-in period and “Must check out” next to the last check-out period are
checked by default. That is to say, in the first check-in period, the employees must check in; in the last check-out period, the
employees must check out. During the period that “Must check in/out” is not checked, the employees don’t check in/out, who will
not be regarded as “Not check in/out” or “Absent”.

Effective check-infout time: Set the effective check-in/out period. If the employees check in/out before/after this period, the
check-in/out will be invalid and will be regarded as “Not check-in/out”.

Work hours: automatically calculate according to the start-work and end-work time.

Ovwvertime Setup

Later than End-Work Time for 3 minutes is

Later than End-Work Time for & minutes is

Later than End-Work Time for 9 minutes is

Deduct dinner time

Check in for overtime working

Overtime setup: there are three overtime levels. Please set as needed.

Note: The end-work time of overtime setup must be within the effective period of basic setup.

You can deduct the dinner time when counting the overtime. You can also enable “Check in for overtime working” as needed.
Deduct dinner time: if checked, the system will automatically deduct the dinner time from the overtime. The overtime level depends

on the time duration after deducting the dinner time.

Flextime:

You can enable/disable “Late arrival and early departure are allowed” or “Late arrival and late departure are allowed”.

Late check in over xx min is recorded as late: set the allowable minutes for late. If the employees check in within the period after
the start-work time, the status will be “Normal”.

Early check-out xx min is recorded as leave early: set the allowable minutes for leave early. If the employees check out within the
period before the end-work time, the status will be “Normal”.

For example: The start-work time is set as 09:00, and the late allowable duration is 20 minutes. If the employee checks in at 9:15, the
attendance status will be “Normal”.

Late arrival and late departure: for example, the limit time is set to 30 minutes and the normal working time is 9:00~18:00. If the

employee checked in at 9:30, he/she should check out at 18:30

»  Flexible Attendance

Statistical methods: “Calculate records in pairs” or “calculate the first and last record”

Calculate records in pairs: Add up the time period between each two check records. The time interval of each two records must be
more than 1 minute.

Calculate the first and last record: Calculate the time period between the first and last check records.

Work Hours: Set it as needed.
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For the set attendance period, put the cursor on the attendance period name and then icon will appear. Click it to modify the

attendance period. Select the attendance period and click [Delete] to delete the attendance period.

+ Add il Delete

9.2.3 Attendance Shift Settings

Attendance Shift: The employees shall perform their duties according to the shift schedule.

Click [Add] to set the shift name and shift schedule.

Shift cycle can be set by day, week or month. The schedule will automatically repeat according to the set day(s), week(s) , month(s) or
years.

Day: You can customize the attendance period of each day. The number of days should be between 1 and 31.

Week: The schedule will repeat every 7/14/21/28/35 days based on the week.

Month: You can customize the attendance period of each month.

Year: You can customize the attendance period of each year

Working overtime on days off:

You can set overtime on weekends or holidays.

Work hours: set it as needed. For example: work time is set to 8 hours, the overtime will be calculated as 8 hours even if the actual
working time is more than 8 hours. If the actual working time is less than 8 hours, the overtime will be calculated according to the actual

working time.

9.2.4 Personnel Scheduling

You can set different schedule for different attendance groups or employees.
Select the attendance group or employee and then click [Scheduling] to select the shift and schedule start time and end time. Finally, click

[OK] to save the settings.

uling ) (&) Temporary Scheduling [ Clear Tempoi

Default Group:

Person Scheduling

Shift | Two-c kend
Start Time
End Time

Cancel

If the schedule for the attendance group or the employee needs to modify, select the group or person, click [Delete the scheduling] to delete
the current schedule.

If there is something wrong with the attendance shift, you can select the person or group on the left and click [Scheduling] to modify.
When the temporary scheduling is needed, select the person or group, click [Temporary Scheduling], select date and period. After that,
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click [OK] to save the settings.

eduling IEI Tempe eduling W Clear Tempor heduling

Modify temporary scheduling X

Period” | Rest

Covering Sub-nodes Modify Delete

If you want to modify the temporary scheduling, you can select the person or group and click [Temporary Scheduling] to modify. Click
[Delete] to delete the temporary scheduling of the day.

Modify temporary scheduling X

Nov 2022

Rest
p Temparary Period Rest
eduling

ring Sub-nodes Madify

Select the group /person and click [Clear Temporary Scheduling] to clear all temporary scheduling of this group/person.

If you want to delete the scheduling, click . at the top right corner. Select the group or person and then click [Delete the Scheduling] to

delete the scheduling.

Effective Date
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9.2.5 Attendance Handling

If someone needs to apply for leave or correct the check-in/out record, you can enter the attendance handling interface to set up.
Leave/Business-Trip Settings:

Select the employee who wants to apply for leave or do business trip.

Click [Leave/Business-trip].

Select the date the employee wants to apply for leave or do business trip.

Select the type, sub type, leave time and remark.

Click [OK] to save the settings.

@ ® e e

E: click it to set the sub type of leave or business trip.

Default Group

Cancel Leave/Business-Trip:

When the leave or business-trip cancels, you can go to the attendance handling interface to cancel it.
1.  Select the person you want to cancel the leave/business-trip and then a timetable will display.
2. Clicking on the Leave/business trip tag will display a Leave/business-trip detail box.

3. Move the slide bar to the right as shown below. Click to cancel this item.

Leave/Business-trip detail

1 Time Leave Type operator Remark Delete

-29 18:00:00 Sick leave admin ]

Correct Check-infout Time:

You can correct check-infout time for the exceptional records according to actual needs. If the employee actually starts and ends his/her
work in the normal working time but he or she forgets to check in/out, then “Correct Check in/out” function can be used.

1. Select the person you want to correct the check in/out record.

2. Find the desired date and then click [Correct Check in/out].
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3. Correct the check- in/out time as needed.

4. Click “OK” to save the settings.

ect Check infout | 5]

Correct Check-in/out

Default Group
ay

simon

yfx

Correct Check infout  09:00

Remark

Cancel

9.2.6 Holiday Settings

You can set a special day as a holiday. The holiday here takes priority over the attendance shift. That is to say, once a day is set as a holiday,
there is no need for you to check in even if it is scheduled in the working day.

In the holiday settings interface, click [Add] to add the holiday as needed.
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] Add [ Delete

MName Holiday time Holiday days

Add Holiday

Holiday name Holiday

Cancel

9.2.7 Basic Configuration

In this interface, you can set the attendance accuracy .

Attendance accuracy configuration (minimum unit is 1 minute)

Round up (if the punch-in time is 09:00:01, it will be recorded as 09:01:00)

® Round down (if the punch-in time is 09:00:01, it will be recorded as 09:00:00)

Save Cancel

9.3 Search Attendance Record

You can search the desired attendance records to view the employee’s attendance status by filtering the conditions, such as attendance

group, name, etc.

»  Statistics by day/month
Click “Statistics by day”, select the employee, set the time and click [Search] to view the attendance status of the employee on each day

(including late, early leave, absent, overtime, etc.)
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Staff List

Calculate the attendance

Work 1D Name

Click [export] to export an Excel of the attendance result. These exporting items can be customized as needed.

Click “Statistics by month”, select the employee, set the time and click [Search] to view the attendance status of the employee in each
month (including late, early leave, absent, overtime, etc.)

»  Attendance Record

In this interface, you can search the attendance by temperature and mask-wearing status.

»  Export Reports

In the statistical reports interface, you can generate Excel daily/monthly/abnormal attendance report and export them to the local PC.

»  Send Reports Regularly

You can regularly send the statistical report to the designated email address. The setting steps are as follows.
Click “Send reports regularly” and go to its setting interface. Click [Add] to fill out the report type, employee, delivery date, send time,

mail title, text and recipient.

Note: At the sending time point, the authentication server (management server) must be online and connected by a monitor client.
Report type: daily report, monthly report and abnormal attendance report.

Delivery Date: Daily report: next day; Monthly report/abnormal attendance report: the first day or the last day of each month

Recipient: The email address of recipient must be added in the person list (Group management->Person List) as shown below. In

addition, the email address of the sender has been set in the email settings interface. Please see Email Settings for details.
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Person List #) Add [ Delete [ Change Group Failure Record Yimport ~ [3 Export Al [Z) Download Template /2 Custom

Formatting Tools Edit Ta rget
@ Create

R 0 Basic
Work D/
Gender Male Name 4
Delete Employee Group Pamere (7
Gender @ Male Female

2| m
Work ID

e Telephone
w=  Name Image size: less than 200KB is recommended
% Work ID
5 Remark
Gender
I Remar
L ﬁ B
2 1

1D Type Birthday ~ 2022-11-01
ID NO Country

Province City

Work Type Email Address

Cancel

Search Attendance Log

Attendance Record Statistics

Count Time  2022-09-01 ~ 2022-09-28 Object Type ~ Attendance Period Atten Operation Type  Add,Delete, Modify
[% Export
Operator Object Type Target Object Operation Type Time

admin Patch 4 Add 2022-09-28 18:34:31
admin Leave/Business-trip 4 Add 2022-09-28 18:27:59
admin Attendance Shift Default Shift Madify 2022-09-28 17:46:12

admin Attendance Shift Default Shift Add 2022-09-28 17:43:11

9.4 Statistics of Attendance Data

In the statistics interface of Face Attendance, you can view the attendance data in the form of chart.
Granularity: Group or human can be selected. If Group is selected, the attendance data of each group (department) can be viewed.

If Human is selected, the attendance data of the employees in the group (department) can be viewed.

You can quickly view the attendance data by week/month/year and also can view the attendance data in a specified period.

Real-time Monitoring Attendance Configuration Attendance Record Statistics
Group Al Granularity ~ Group Month | Year 2022-11-01 ~ 2022-11-22 1 Search 7 Export Picture

Leave Early Absent Overtime

629 18

All Departments




9.5 Real-time Monitoring
9.5.1 Real-time Monitoring

Go to Face Attendance->Real-Time Monitoring interface. Face comparison information can be viewed after the camera is dragged to the
preview window.

Note: The compared person in attendance system shall be added in the person list in advance. One person only can be added in one group.
If this person also be added in other groups (like VIP list), the comparison result will not be obtained.

2022/11/22 19:04:56

(2] (2] (2] (3] G

View comparison result via Sub-screen : Go to Face attendance—> Attendance Configuration->Basic Configuration to set the channel.

See Basic Configuration for details.

In the preview window of the camera deployment interface, right click on the image to select “Project onto” to select sub screen. Then

you will see the face display on the sub screen.

(® Close Channel

Close the Sub-screert
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Attendance overview: you can view the number of people who should arrive or actually arrive.

9.5.2 Data Synchronization

When the attendance device/transfer server/intelligent server is offline within a short time, there are attendance data generated during this

time. After the above-mentioned device or server is online, click . at the top right corner of the camera deployment interface and
then the synchronizing task will be triggered. Up to 6-hour offline time are supported for the attendance device. So, the system will
synchronize the attendance data within 6-hour time to the platform after the device is online

Note: The attendance device must support synchronization function, or this function cannot be used.

57



10 Face Access Control

Click . at the bottom right corner to select face access control guide.

Face Access Guide

Add Device n Management

Event Linkage

Atendance Guide
B Video Monitor Guide
Record Search

B2 TV Wall Guide

[&] Parking Guide

Local Configuration  Server Configuration

In the face access control guide interface, click the corresponding menus in sequence to quickly set the face access guide.

10.1 Add Face Recognition & Access Control Device
Go to Resource Management->Add, Edit or Delete Device->Encoding Device interface. Then click [Add] to add the face recognition &

Access Control device.

Channel Gr«
) Add I Delete + Impo - hange Area () Change Transfer

No E ice Name Type Channel Number Alarm In Number Alarm Out Number

After the face recognition & access control device is added, please enter the device setting interface to configure tamper alarm, door

contact configuration, door lock and wiegand configuration.

Encoding Device

Vertical Position

¥ Show Timestamp  Horizontal Position 6600

Apply  CopyTo

10.2 Permission Settings
Go to the permission management interface. Add a new permission group or add the face recognition& access control device to the

added permission group.
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d [ Delete

Name Schedule Tem...

Name

Schedule Template 3 $¥ Schedule Setting

Selected Device

default area default area

B NVR1009

NVR27

10.3 Event Linkage

In the event linkage interface, you can set alarm linkage items for anti-tampering alarm or door contact alarm

Event Linkage
Area A ing
Name Audio A v Record hd Alarm V| Snapshot W Alarm Output V| Voice Broadcast | Open Door Vv TV Wall
Monitoring Point

Vv OFF Null Null Null Null Null Null Null

Monitoring Point-Door Contact Alarm

10.4 Record Search

1. Pass Record

In the record search interface, you can search the pass records by time, type and device.

Passage of time Certificate Nu.. Status Temperature Device Name

Select the “Stranger” type. Click [Add to library] to add the stranger to the face database.
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Add to Group

Person List

VIP List

Visitor List

Block List

Click [Export] or [Export All] to export the Excel pass records.

(2) Incoming Call record

In the incoming call record interface, you can search the call record between the monitor client and the device.

h
Time 2022-10-31 00:00:00 ~ 2022... Call Type
7 Export ’, Export All
Call Type Call Time Start Call Time End Call Time peration Use Device Name

admin

10.5 Two-Way Talk

Monitoring Point IPC call

Before using this function, please make sure that the face recognition and access control device is added successfully.

. @
When someone presses the call button in the device, the client will receive the two-way talk request. Click . to answer; click

to hang up. During the two-way talk period, you can control the door contact through the buttons at the bottom of the two-way talk
window. These buttons includes “Open door”, “NO”, “NC” and “Recovery to Normal”.
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Note: Only one client can answer the call at a time. When another client answer the call, the two-way talk of this client will be hung up.

10.6 Real-Time Monitoring

Go to the real-time monitoring interface and then click “View”. Choose the face recognition &access control panel as shown below.

Monitoring Point Access conlbrol A 1043

'Stranger
111
Y &l
[~ 'Stranger
10-31 11:23:46
Y mE

Verified Target Info(details)

. Stranger
10-31 11:23:41

Y BB
. Stranger
10-31 11:21:01

Y mE
L Stranger
10-31 11:2¢

Y mE

Click “List” to display the linked access control equipment. Double click the door icon to show the live video. You can do the following

A EEs e (| G

operations, including “Open Door”, “NO”, “NC”, “Recovery to Normal”, “All Normally Open”, “All Normally Closed”, “All Recovery to
Normal” as shown below.

Monitoring Point

E °Stranger

'l:\

Access Control Detail

L}

22710731 Bls34:33 31 11:24:44

Jr@

=

R - Stranger

31 11:23:46

_

\ 'Stranger

31 11:23:41

JFE

.
Q’

] 'Stranger

W

10-31 11:21:00

® =@

B 'Stranger

A

0-31 11:20:55

® ce

10.7 E-Map Access Control

Go to the E-Map Access Control interface. You can filter the access control alarm type as needed, including “Monitoring point-tamper

alarm” and “Monitoring point-door contact alarm”.
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Engineering
Department %ﬂ\(e *sl:-_;pi:lcm Female

— T T T e Wtrol— Corridor—

Conference
Room

Corridor

Test
Department

Corridor
Test Room

R&D Department

Warehouse

Monitoring Point-Fire detection alarm
Monitoring Point- Anti-tampering Alarm

Monitoring Point-Door Contact Al

Monitorin

Monitorins

Elevator

L |

Internetional

Financial Marketing R
Department Department Department

F3

General
Manager
Room
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11 Live View

11.1 Live View

Go to Home—>Video Preview interface as shown below.

Monitoring Point

Channel Group

The descriptions of the live view buttons are as follows.

Self-adaptiv

1 2 345 67 8 9

Screen display mode; click @ to view

1 more screen display modes. Please select as 6 Show/hide target tracking box
needed.

2 Full screen 7 Close all previews

3 Enable/disable OSD 8 Save the current view mode

4 Enable/disable broadcast 9 Choose the camera stream

5 Manual alarm output

Channel stream: main stream, sub stream, third stream and self-adaptive stream can be optional. When the third stream is selected, the

system will automatically switch to sub stream if the channel/camera doesn’t support the third stream.

Toolbar on the display window:

Close image ®) Zoom in
Start/stop recording ;} Zoom out
Enable/disable audio Fit to window

& Snapshot Manual alarm output

63



PTZ control 0 Enable/disable talkback

Monitoring point setting (camera setting) L= Enable/disable channel talkback

3D zoom in

G .
If the channel under a DVR/NVR device is set up for two-way audio, click to enable two-way audio between the DVR/NVR and the

OF
monitor client; click kel to enable two-way audio between the IPC and the monitor client.

Right-click button function:

Close . Start .
| Enabl le talkback
Channel Close image Talkback nable/disable talkbac
. Displ hannel name, IP r nd th
Start Record | Start/stop recording Channel splay channel name address and the
Info. current stream
Instant Click it to play back immediatel Stream Choose video stream
Playback play y
Audio ON Enable/disable audio Full Screen | Display image in full screen
L he image’ rightness, ration,
PTZ Control | Click it to show PTZ control panel I_mage Set the age’s - brightness, - saturatio
Adjustment | contrast and so on
Snapshot Capture images Manual Click it to select alarm output device and
P P g Alarm Out | then trigger alarm out manually

4:3/16:9/Original Size/Full Screen: screen display proportion; please select it as needed.
Note: the platform only can enable audio of one window. If the audio is enabled in one window, the audio in previous window will be
disabled.

Monitoring Point Viewing

® Start View
To start live view, please drag cameras from the list to the right display window or select a window and then double click the camera.

The image can be dragged to any window at random.

Monitoring Point

default area

® Stop View

(O Place the cursor on the live view window to display the menu toolbar and then click to stop viewing.

@  Right click on the live view window and then select “Close Channel” to stop viewing.

®  Click on the toolbar of the live view interface to stop all live view.
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11.2 Smart View

In the live view interface, click ~ on the right of the interface. A menu bar will be shown on the interface as shown below. Then you can
switch the preview mode between video preview and smart viewing mode.

Note: .: it is a smart mode icon but not a functional button. You must click the smart display button under it to show the

corresponding results.

The descriptions of the button on the right:

Preview only mode . Smart mode icon

Smart Snapshot: real-time display of snapshots, ) ] )
Face Comparison: Real-time display of face

including face, human body, motor vehicle,

. . comparison results
non-motor vehicle and vehicle plate.

Plate Comparison: Real-time display of license | [l
. Full Screen under smart mode

plate comparison results 5 <

Before using intelligent functions, please confirm the default intelligent analysis server is online.
Go to Home->Resource Management->Intelligent Analysis Server. There is a default intelligent analysis server. Please make sure the

server is online.

Add, Edit or Delet

Server Name > Address Client Connection Status Authentication Server Connection Status

ntellig ver 0.15.1.180 Online Online
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11.2.1 Face Comparison

If it is the first use of face comparison function, please configure it in the following order.
Add face comparison device->Create a group - Add targets to the group - Set task - Real-time View - Search faces
1. Go to Home->Resource Management—> Add, Edit or Delete Device interface to add face recognition devices.

2. Create a group, add targets to the group and bind permission for them. Please refer to chapter 6 People & Vehicle Management for
details.

3. Set the task for these added face comparison device. Refer to Task Management for details.

4. For the added NVR with face recognition function please set the face comparison parameters by entering Resource
Management->Device Setting interface. Refer to the following interface.

Encoding Device

Face Comparison

Group Name

Please select “Successful Recognition” or “Stranger” as needed and then set the schedule separately. After that, check the group and set the
similarity. Finally, save the settings by clicking [Apply].

If the face comparison settings cannot be set according to the above-mentioned way, you can log in the web client of the NVR and then
configure face recognition to realize the auto report of the face match result as shown below.

Camera Name

IPC2333 N
Face Recognition LPR
Live Display Playback Search and Backup Intelligent Analysis Function Panel N i ) 1
Detection Detection Recogni
Function Panel » Face Recognition Face Database 4 Plate Database #
R Event Notification
splay|Buz Camera Name PC2333 - Enable ¥ Successful Recognition [ Stranger

) o Parameter Settings Successful Recognition Stranger
o Face Recognition LPR .
Detection Detection Recognition Face Group @ (Ul
fo Arevem Face Database 4 Plate Database
Face Recognition|LPR| @ 2005 [¥]
People/Vehicle Perimeter|More Enable <&l Successful Recoanitiedt [ Stranger Text Prompt I:l
Parameter Seftings  Successful Recognition  Stranger

[ Enable alarm output pulse(Access Control)
# General Event

Face Group Similarity (%) M [ Trigger General Record A

IPC2333

o — O Push ‘

Additionally, please make sure the face detection function is enabled for the Al IPC (click Device Setting—>Face Detection).
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Face Detection

# Start Draw

Detection area

® View the real-time snapshot and comparison result

Face capture results can be pushed by the cameras with face detection function. Human body/motor vehicle/non-motor vehicle capture
results can be pushed by the cameras with human/vehicle classification function. Face Comparison and license plate comparison result can
be pushed after the face/license plate comparison is configured, even if the corresponding cameras are not playing in the live view
interface.

Monitoring Point

R - Stranger

—

3 e Stranger
. :
\
j ® Stranger

DEEELAOENDRER E
SR By 9 &

Channel Group

View

In the smart snapshot area, click the corresponding icon (face’lhuman body/motor vehicle/non-motor vehicle/plate) to filter the display of
smart snapshots. Disable the selection and then the corresponding smart snapshots will not be displayed. Click button to quickly go to
the smart snapshot retrieval interface.

By Ry D &

Female ave - emale ave o a
- - - il
|

-

Mask On Headgear Mask On

¥

10-28 9 IPC2

For attribute display settings, please refer to snapshot attribute settings for details.
Note: If you want to view the detailed attribute/feature information of the snapshot images, you should add the Al IPC with video

metadata function and this function must be enabled first.
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Quickly adding the detected target to the face database:
Put the cursor on the face snapshot and then click +. The following window will pop up. Select the group and then fill out the relevant

information to add.

Add to Group

Person List O Basic

Default Group

Work ID

Telephone

Remark

Detail A
1D Type Card Birthday
IDNO Country
Province City
Work Type
VIP List
Visitor List

Cancel
Block List

®  Face Comparison Settings

Click & | on the right corner of the live interface to display the configuration window as shown below. One or more items can be
selected.

Pop-up prompt: if enabled, the alarm box of the corresponding face comparison result will pop up. If disabled, the alarm box will not pop
up.

Configuration

Face Matching Settings

Pop-up Prompt Block List Allow List Stranger

Frame Holding Time(s) v Show Automatically [3s) Automatically (55) Automatically H

Abnormal Temp Mask Off

Face Comparison(Today) Block List (People) Stranger

Vehicle Matching Settings

Pop-up Prompt Block List Allow List
Frame Holding Ti \Iw Show @ Automatically Automatically ) Automatically H
Statistics Display

Vehic ing(Today) Plate Comg

Frame Holding Time: select the alarm pop-up window holding time as needed.

Statistics display: If selected, the corresponding statistical information will displayed on the top of the preview window.
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Configuration

Face Matching Settings

Pop-up Prompt
Frame Holding Time(s)

Automatically

Statistics

®  Face Comparison Records
Click to view the face comparison details.

Abni

Person List

Name
Default Group
Gender

Work ID

Telephone
Remark
Detail A

D Type

ID NO

Name

r Unknown

Add to Groun

Female

ss than 200KB is recommended

Birthday ® Stranger

Country co1

Click to quickly enter the face comparison retrieval interface. Select the camera and click [Search] to search the face comparison

results.

Monitoring Point

11.2.2 License Plate Comparison

If this is the first time for you to set the license plate recognition function, please follow the procedures.

Enter Group Management-> People & Vehicle Management—> Vehicle Registration>Add Vehicles > Task Settings—>View Real-time

69



License Plate Comparison Results—>Search License Plate Comparison Result

1. Goto People & Vehicle Management - Vehicle Registration interface. Click [Add] to add the vehicle information to Allow List
or Block List.

Vehicle Registration B ady T ete B Import ~ 3 Export

Add New Vehicle
Block List

Temporary icle Number Plate
Owner Input Method @ Input Manually Select from person list

Name
Phone

Vehicle Type  Small Car

Vehicle Color ~ Black
License Plate

Start Time

End Time

iption

Add and Continue Cancel

2. Click the “Task” tab to setting license plate recognition task. Select the license plate recognition camera and then click applicable

scenario. Select “Vehicle deployment control” and click “OK”.

ule Template
Vonitoring Point Monitoring Point App e Scenario | Face Capture Source Schedule
Name_IPC Face Surveillance,Vehicle yment ... ~ Empty

default area Applicable Scenario

ce Name_IPC

ice Name_IPC

® Vehicle deployment control

® Fac ndance

Cancel

3. Ensure that the license plate recognition IPC has already enabled the license plate detection function.
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Encoding Device 0! r A rm Linkage E S License plate detection

# Draw area

Detection area

®  License Plate Capture and Comparison Settings
Pop-up prompt: if enabled, the alarm box of the corresponding license plate comparison result will pop up. If disabled, the alarm box
will not pop up.

Vehicle Matching Settings

Pop-up Prompt Block List Allow List
Frame Holding Tim Always Show @ Automatically H Automatically Hid Automatically Hid
Statistics Display

Block List (Vehicle)

Frame Holding Time: select the alarm pop-up window holding time as needed.
Statistics display: If selected, the corresponding statistical information will displayed on the top of the preview window.

®  License Plate Capture Records

Click to view the license plate capture details.

Detail
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Click @ to quickly go to the record playback interface.

Note: if you don’t set the record schedule or record linkage is not configured for the corresponding events, no record will be searched

after you enter the record playback interface.

® License Plate Comparison Records

Click to view the license plate comparison details.

Verified Target Info(details)

® Temporary C

Target Picture
319
Device Name_IPC03
10-28 20:19:03

License Plate
Name

Phone

Vehicle Type
Licence Plate Color
Alarm Source

Alarm Time

Click LE': to quickly enter the vehicle plate comparison interface. You can search the captured vehicle plate as needed.

e R
=R R L

® Temporary C

11.3 Channel Group View
» Channel Group Setting

Go to Home—> Channel Group Setting interface to set the channel group (See Channel Group Settings section for details).

» Start Channel Group View
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After the channel group is set successfully (See Channel Group Setting), go to live view interface as shown below.

Monitoring Point v

Channel Group A [Ipcod

A Bk DRI HE&E (@

You can start the channel group view as follows.
1. Choose the screen display mode according to the channel number of the channel group. Select a window and then double click the

channel group name to play all channels in the group.
2. In the current screen display mode, select a window and then click beside the channel group name to play all channels of the
channel group in this window in sequence.

rl'
If there is only one sub channel group under the parent group, select a window and then click next to the parent group name to play

all channels in the parent group and the sub channel group in the window in sequence.
Select a window and click next to the sub channel group to play all channels of the sub channel group in this window in sequence.

v

3. If there are several sub channel groups under the parent channel group, click . next to the parent group name and then all sub

channel groups will play in sequence. The screen display mode will automatically adapt to the channels of the sub group.

Monitoring Point Abnormal Temp: 0 Mask Off: 0 Face Comparison(Today): 3

Channel Group [ ES=E 1 . | 1Pcoz
) Q co

|
=

ice Name_IPCO

AulcaSmlich]

32! 107286 20:=36:18
'

Click to play the previous sub channel group; click to play next sub channel group; click to stop auto switch

among the sub channel groups.

» Stop Channel Group View
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(M Place the cursor on the auto-switch window and then click 4 (0 stop viewing.
(@ Right click the auto-switch window and then click “Close Channel” to stop viewing.

® Click on the toolbar of the live view interface to stop all live view.

Close Channel

Image Adjustment

W Full Screen

11.4 Plan View

In the live view interface, select “View” on the left menu bar.

View

Video Previt
Create View
Home Resource Management Video Preview1*
o . Save View
Monitoring Point

Channel Group

Modify View

View

Delete View

® Add View Plan

(D Right click “Live View 17 and then select “Create View” or click . to add a new view plan. Clicking “Create View” to prompt an

adding view window. Enter the view name and click [OK] to set view plan.

(@ Select screen display mode and then drag monitoring points or channel group to each window.

® Click “View” on the left menu and then right click the newly added view name. Select “Save View” on the pop-up menu to save the

view plan or click on the live view interface to save the view plan.

Double click view name to call the view plan.

® Modify or Delete View Plan
Select the added view and then right click to prompt a pop-up window. Select “Modify View” or “Delete View” to modify or delete the
view plan.

@ Start/stop auto-switch

If multiple view plans saved, you can play these views in sequence.
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mlimm)

Enter the dwell time (5~3600s) and then click [Start auto-switch] to play these views in sequence. Click to view the previous view;

click to view next view; click to pause.

11.5 Multi-Screen View

In the video preview interface, multi-screen view can be realized by holding a tab and dragging it to other monitors (graphics card should

support multi-screen output at the same time).

Resource Management Video

Monitoring Point

Channel Group

Monitoring Point

e X (=] (4] () o=t @) | ohd LEECR 1] mjC1

Start Auto-Switch g E @l @ D [z] |T_:J

Click - on the float window and select “Return to Main Window” to embed this tab in the main interface.

* O ¥

2022-( Return to Main Window

11.6 PTZ Control

Click @ or right click to select “PTZ Control” to enter PTZ control interface. The directions of PTZ, zoom, focus, Iris, preset, track and

75



cruise can be controlled through PTZ control panel.

4 r (:h
@ :Preset; ™ : Cruise; U : Trace

11.7 Instant Playback

In the live view interface, right click on a playing channel to select “Instant Playback” and then set the playback time to play the record
instantly (the record of the channel in the past five minutes will be searched and played from the time that the record exists).

©) Close Channel
Window Scale
2 Start Record
30 s ago
®, Snapshot 1 min ago

I Audio On 3 mins ago

¢ = &

PTZ Control 5 mins ago
Manual Alarm Out Storage Server
Stream >

Channel Info

mage Adjustment

, Full Screen
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12 Record & Playback

12.1 Record Configuration

This device supports many recording types, such as manual recording, schedule recording, motion alarm recording, smart alarm recording,
etc.

12.1.1 Schedule Recording

Go to Home—>“Record Setting”.

By Event

Channel Name Stream Ty v | Record edule v Audi | Recording Before Alarm(s) v

e Name_|PC

e Name_IPC

To set schedule recording, select the channel, stream type and schedule. Then Click [Apply] to save the settings.

Recording Before Alarm: set the time to record before the actual recording begins.

After Alarm Time: set the time to record after the actual recording is finished.

Expire Time: set the expiration time for recorded video. If the set date is overdue, the recorded data will be deleted automatically.

Offline Record: When the IPC/NVR is disconnected with the storage server, the IPC/NVR starts offline record. After the network is
connected again, the offline record of IPC/NVR stored on the SD card or HDDs will automatically transfer to the storage server.

Note:

1. The time of the IPC/NVR must be the same as the storage server.

2. Amaximum of 8 channels can simultaneously transfer the offline records to the storage server.

3. Due to the limit of the storage capacity, the previous records of the IPC may be overwritten if the disconnection time is too long so
that only a part of records can be replenished.

4. Only support the most recent 12-hour record replenishment.

® To set schedule:
©) Click the “Schedule Setting” tab to go to the following interface.

Schedule Setting
Sche
& Copy

o’o Sun.

& Mon.

dl) Tue.

& Wed.

o’o Thu.

& Fi
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@  Click [Add].

Schedule Setting

Record Schedule Name New Schedule 1

) Add & Copy

0’0 Sun.

& Mon.

o’o Tue.
New Schedule 2

& Wed.

o’o Thu.

&

(®  Enter the schedule name.

. . . (5 ) .
@  Set the schedule. Click E and then move the cursor to select the time; click to add new time period.
Put the cursor on the set schedule name and then a deletion icon will appear. Click it to delete the schedule.

12.1.2 Alarm Linkage Recording

(@  Go to Home-> Device Setting interface. Select the desired device to enable and set schedules.

@ Go to Home>Alarm Center>Alarm Linkage as shown below. Select alarm type, enable record, set linkage channel and set
schedules.

(3  Click [Apply] to save the settings.

Alarm Type

Name Audio hd Preset hg Record S Alarm Preview Snapshot]

Manual Alarm Out wEner Device Name_IPC v OFF Null Null Null
Monitoring Point

Device Name_IPC v OFF Null Nul Null
SOP Setting

Monitor Null

- Settings . [Device Name_IPC] Record Linkage Setting

Monitoring Poil Enabled @

Null
Email Settings
a Null

Moni

% SIRA Alarm Setting Moni i Null

- ] Selectab ce /9 Selected Device /
Monitoring Null

Moni
Null
Moni

Monitori i ple default area Null

Monitoring Point-Scene ¢ evice Name_|PC
Moni y Point-Offline

Monitoring Point-Target

Moni vint-Face C¢

Moni  Point-Theri

Moni g Point-Therme

Moni vint-Abnorn

Moni y Point-Tempet

Monitoring Point-Fire def

Monitoring Point- Anti-ti
N Cancel
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12.2 Record Playback

In the main menu interface, click “Record Playback™ to go to record playback interface. Record files saved on the HDD/ SD card of the

devices and storage server can be played.

There are three types of record playback: normal playback, smart playback by face, smart playback by license plate.

12.2.1 Normal Playback

& Normal

Monitoring Point

Search

Area Description

‘_ 20227 1072

|

1 Playback area

Record timetable area

2 Toolbar

Time and event search area; resource area

Toolbar on Playback Window

Stop viewing (+) Zoom in
L Audio on/off E’[ Zoom out
:E":, Snapshot co Fit to window

Button Descriptions of Area 2:

Screen display mode button.

2/3/419/16 screen mode is optional.

Full screen

Enable or disable OSD

Close all window viewing

Rewind
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Low speed playback

Stop

Play/Pause

Next frame. In the playback mode, click the pause button and then click this button to play
frame by frame.

Click it to select playback speed.

Click it to play in normal speed.

Forward 30s or backward 30s

Click it to edit the start time and the end time of backup

Download

Synchronous/ Asynchronous Playback

Clip and backup:

Q,
Click to enter the edition status. On the recorded timescale, select the start and the end time or right click on the timescale and then

&,
select [Change backup time] to set the backup start time and end time. After that, click :I to enter the record backup interface to

view the backup file list.

(] [«] (w] (] 1) (]

12:45 12:48
i yl 124809
lmhm
I

Backup
Backup

02:00 04:00 06:00 10:00 14:00
I 1 I 1 I 1 1 I I

] Record Backup (& Backup on Dev & Backup Path

] Start All i) Pause All 5] Stop All W Clear All Finished Tasks
Channel S Time d Duration s Operation

Name_IPC02 2022- 127 2022-10-29 12: 8 00:01:01 [~}

Right-click button menu

Close Close viewing Zoomout | Zoom out the current image
Audio Audio on/off Full Screen | Click to enter full screen mode
On/Off
Snapshot | Snapshot Sub stream | Switch to sub stream playing
Zoom In Zoom in the current image

Other buttons
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Add tag E Event list

Backup

Set record date, record type (for some devices, “Main Stream” can be selected to play the record, or the record will be played by sub
stream if unselected) and the record playback source in the playback interface. Drag the camera on the right side to playback window for
playing or double click a desired channel to play or click [Search] to search the record files and then click = play.

Playback record type includes manual recording, motion detection recording, schedule recording, sensor recording, object removal
recording, video exception recording, intrusion recording and line crossing recording and so on.

In the timetable, different color bars stand for different record types. For instance, yellow bar stands for motion recording data; blue bar
stands for schedule recording data; red bar stands for sensor record data, etc.

The time scale can be zoomed in by clicking @ and the time scale can be zoomed out by clicking @ The time scale can be restored

to 24 hours by clicking . When the time scale is zoomed in, drag the timeline to see the time spots.

Synchronous Playback: in a certain time, all channels play back its record at the same time together; if one channel has no record data at
this time, this channel will wait.

-»>
Click a on the toolbar in the playback interface to go to the synchronous playback interface. Please play the record according to the
ways introduced as above. The record bar in synchronous mode is as below.
In synchronous mode, one camera can only have one playing window. All cameras’ record information can be viewed at the same time.

El, E
When playing record file in synchronous mode or asynchronous mode, clicking - or will be useless unless all the playback
windows are closed.

Asynchronous Playback: when playing some channels’ record at the same time, each channel is independent from the others and each
channel’s playback time is different.

-»
Click to go to the asynchronous playback interface as shown below. Please play the record according to the ways introduced as the
above. The record bar in asynchronous mode is as below.

12.2.2 Smart Playback by Face

For the added face recognition NVR, you can play back by searching face.

BEEEEE

1

Face Search

Clicking on enters the above interface. Select the face recognition NVR and then click to add a face picture. You can add the
face picture form local PC, target picture or group. After that set the start and end time, max. number and similarity and then click [Search]

to search the records.

Add a face picture from the local PC: Click to select the desired face picture in the local PC and then click [OK] to save the
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settings.

Add a face picture from the target picture: refer to the following picture.

Import Target

Local Picture Target Picture Group

Monitoring Point

\
o |
Roa\ 25N

\3 3
2022-10-29 0 9 2022-10-29

Device Name_IPCO1 C IPCO1

Intelligent

Time

. 0
2022-10-29 00:00:00 Device Name_IPCO1

Search

/6Page

Cancel

Add a face from the face database:

1. Click the “Group” tab.

2. Select the face picture from the person list, VIP list or visitor list.
3. Click [OK] to save the settings.

Import Target

Cancel

The picture must be added to the corresponding list in advance, or no picture can be searched. Refer to Chapter 6 Group Management for
details.

Note: The record source is from the HDD of the face recognition NVR. The comparison record of this person must exist in the HDD, or no
record can be played.
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Face Search

12.2.3 Smart Playback by License Plate

The vehicle records can be searched from the NVR or intelligent server. The setting steps are as follows:

1. Select the ANPR camera or NVR.
2. Enter the license plate number or click [Select plate] to select the plate from vehicle database or license plate captured when the

vehicle entering or exiting the parking lot.

D02 2704 1514 - 24

oy

(] [« (=] (] [>7] (]

2022-11-04 15:13:46 [

Network device: select the record source from the storage server. License plate captured by ANPR camera or ANPR camera bound to the

lane of the parking lot can be searched.
Storage Server: select the record source from the HDD of the NVR.

Note: before you start searching, the license plate detection must be enabled and corresponding alarm linkages and the schedule must be

set in advance.
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Alarm Setting
Alarm Type OAION  QAIOFF O Restore default ~

¥ Schedule Setting

vehicle

Name Audio ~ Preset ~| Record Vv | Snapshot

Alarm Output

Monitoring Point -
45 Manual Alarm Out SLERUED *Device Name_IPC.. ¥ ON Null Null Null

(8 SOP Setting

12.2.4 Playback by Time Slice

@ Go to Home=>By Time Slice interface.
@ Select channel (or monitoring point), set the start time and the end time, select the record source and then click [Search].

By Time Slice By n By Rect Backup Search Picture Rec

Monitoring Point Slice Per Day &l Record Backup

=) default area

e Name_IPC

Slice Per Hour >

® click & 1o play the record.

12:45:42

00:00:02/00:05:00 @ E m [El

Click E button on the top right corner to play in full screen mode.
Double click the image to switch to slice search mode by day.

Double click an image to switch to slice search mode by 5 minutes.

Restart searching or click “Slice Per day” to return to the slice per day interface.
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Record Backup: In the Search by Time Slice interface, select a time slice and then click “Record Backup” to back up the record file
during this period quickly.
To Storage Playback: In the Search by Time Slice interface, select a time slice and then click “To Storage Playback™ to play the record

file in the storage playback interface.

12.2.5 Playback by Event

(@ Go to Home=> By Event interface.
@ Select the desired monitoring point, set the record source, the start time and the end time and then check events.

By Evert

Monitoring Point

® Click [Search]. The searched record data will be listed. Click E to play the record,; click L] to back up the record data.

12.2.6 Playback by Tag
Note: The tag cannot be added to the record from the HDD of the NVR.
® Go to Home->Record Playback interface.

Select a channel and put the cursor on the right center. Then a tag icon (|E|) will appear. Click this icon to add tag.
Go to Home->By Tag interface. Select the start time and click [Refresh] to search the added tags.

® OO

Click E in the playback column to play the record.

12.3 Record Backup

In the main menu interface, click “Record Backup” to go to the backup interface. The setting steps are as follows:
Select the desired monitoring point.

Select date and click “More” to select the start and the end time and event type.

Get records from device or storage server.

Set the start time and the end time of backup. Then click [Backup].

©®wE e

The backup progress will be seen during backing up the record. Click m to pause; click Ol to stop backing up the record;
Additionally, you can start/pause/stop all backup tasks or clear all finished tasks in this interface.
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ByEvent  ByTag

Monitoring Point

13:12:51 131507
12:10 345
i

W Clear All Finished Tasks
lendar
Start Ti Duration Operation

00:00:22
00:0!
00:00:22 100% : Name_|

Device Name_IPC 2022-10-29 13:20:26 2022-10-29 13:20:48 00:00:22 100% CAb. Device_Name_IPC...

“Backup on device”: This function is applied to the added NVR devices. Search the record from the HDD of the NVR in this interface and
then insert a USB storage device into the USB port of the NVR and then click this button. Then the recorded files will be backed up to the
USB storage device remotely.

12.4 Search Picture

In this interface, pictures stored on the SD card /HDD or storage server can be searched and viewed.

Note: the searched pictures are the snapshots triggered by alarm events (like motion, sensor, smart event, etc.).

Monitoring Point

(D Select the device.
(2 Set the start time and the end time.

(3 Choose events.
@ Click [Search]

Click the searched picture to zoom in. Click it again to return to its original size. Check the selected picture and click “Download” to
export the selected pictures.
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13 Alarm Management

13.1 Alarm Server Configuration

Alarm server is in charge of receiving and recording alarm information of connected devices and then sending the alarm information to the
relevant user terminal system or devices in accordance with prior alarm settings. There is a default alarm server.
Go to Home—> Add, Edit or Delete Device = Alarm Server interface to view the online status of the alarm server. If it is not online, please

check its network connection.

Add, Edit or Delet:

e e (FA{ oy e Server Name Client Connection Status Authentication Server Connection Status
Encoding Device (Online/Total number

Alarm Server 1 180 6033 Online Online

r (Online/Total numb:

{Online/Total number:

Intelligent An erver (Online/Total number: ...

Storage Server (Online/Total number: 1

Media Transfer Server (Online/Total number:

Acc rer (Online/Total number: 1/1)

TV Wall Server (Online/Total number: 1/1)

13.2 Alarm Configuration

(@ Go to Home->Device Setting interface.
Add, E C Device Device Setting

Encoding Device OSD Setting Image Setting Stream Setting Motion Detection Motion Alarm Linkage Exception Detection

IPC(M f 1! ¥ < k1 5 3 Enable *.

default area

20.2 8
10.20.21.14_9008 Alarm Holding Time(s) 3

192.168.226.201_9008 | o i g ! Trigger Buzzer
Device Name -
Apply
Device Name_IPC g

Device Name_IPC

Device Name_IPC

Device Name_IPC02

Select the desired device to enable alarms (refer to the user manual of the corresponding device for the detailed settings).
@ Go to Home->Alarm Center-> Alarm Linkage interface.

Alarm Type

Audio V| Presst Vv ~| Snapshot ™ Alarm Output

Server o
Manual Alarm Out v OFF Null
Monitoring Point

Null

[§] SOP Setting - 4

Null
larm Task Settings
*[evice Name_IPC... Vv ON Null
- 4

4

Email Settings
Null

(7 SIRA Alarm Setting




Select area, alarm type and then enable alarm linkages.
All ON: enable all alarm linkages of the current alarm type and area (schedule excluded).

All OFF: disable all alarm linkages of the current alarm type and area (schedule excluded).

Select beside the device name and select “ON” to enable all alarm linkages of the device (schedule excluded).

vice Name_IPC... v ON

OFF

OFF

Select beside the title (like record) to enable record linkage of all devices (schedule excluded). Select “Link to itself (On)” to
quickly select the camera itself as the record camera.

Audio z Record Alarm Preview

Link to itself (On)
Link to itself (Off)

ame_IPC v OFF p Free Choice

The alarm linkage settings of PTZ control, record, alarm view, snapshot, alarm output and TV Wall are the same with each other. Here take

record linkage for example to introduce the setting steps.

Name Audio b Preset e Record g

Device Name IPC v OFF Null Null

[Device Name |IPC] Record Linkage Setting

Enabled .

Selectable Device Selected Device

default area default area
Device Name_IPC Device Name_IPC
Device Name_|PC
Device Name_|...

Device Name ...

Device Name _|...

Cancel

Check the selectable channel and click to select the channel; check the selected channel and click to remove this channel; click

to select all channels; click to remove all selected channel.

After the channels are selected, check “On” and then click “OK” to save the settings.

Note: Before checking voice broadcast, please upload the voice first (See chapter 20.7 Audio Uploading for details).
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Before checking Email, please set the sender’s email address and the recipient address first (See chapter 10.5 Email Settings for
details).
Before checking SOP, please set the SOP first (See chapter 10.3 SOP Settings for details)

(3@ Set alarm schedule. Select the schedule of the desired device. 7*24 or 5*24 is the default schedule. Other schedules need to be set in
advance. Click the “Schedule Setting” tab to set (See Schedule Recording—>To set schedule for details).

Note: 1. For the alarm linkage items related to face recognition, you can set them separately, including face comparison alarm linkage,
stranger alarm linkage, block list alarm linkage, visitor alarm linkage and VIP alarm linkage.

2. For the combined alarm of DVR/NVR, you can configure the alarm linkage items in the platform. If the combined alarm is set
after the NVR/DVR is added to the platform, the platform cannot automatically receive the combined alarm data. Please reboot or

reconnect your NVR/DVR and then the platform will display this device under the alarm type of “Encoding device-combined alarm”.

13.3 SOP Settings

Click the “SOP Setting” tab in the alarm center interface to go to the following interface as shown below.
1. Click K& to add a SOP name.

Alarm Setting

[Ea Alarm Linkage Settings

42 Manual Alarm Out

Create SOP

3= Alarm Task Settings SOP Name

1 Email Settings

Cancel
I SIRA Alarm Setting

2. Click to create a SOP action.

Create SOP Action

SOP Action

Cancel

3. Inthe alarm linkage settings interface, select the alarm event and enable SOP of the relevant device.
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Alarm Type GQaloN  ©aIorF ' Restore default ~ ¥ Schedule Setting

~| Snapshot Alarm Output Voice Broadcast ~| TVWall  v|TriggerEm.. ™| SOP | Schedule
s
erer Nul Null Nul Null
Monitoring Point
Null

[*Device Name_IPC02] SOP Linkage Setting

Monitoring Point-Video Loss Null

Monitoring Point-Abandoned/Missing .. o Enabled ()

Monitering Peint-Exception Detection
Null
Monitering Peint-Line Crossing Detecti...

(W tetisring (e mes e (e B Null Uhe =22 =Tl Szl
Monitoring Point-People Counting i
Monitoring Point-Face Detection

Null
Monitoring Point-Crowd density detect...
Monitoring Point-People intrusion dete... Null
Monitoring Point-Scene change B
Monitoring Point-Offline
Monitoring Point-Target Counting by ...
Monitoring Point-Face Comparison
Monitoring Point-Thermal Image Fare...
Monitoring Point-Thermal Image Alarm
Monitoring Point-Abnormal Temperatu...
Monitoring Point-Temperature alarm
Monitoring Point-Fire detection alarm Cancel
Monitoring Point- Anti-tampering Alarm

Click to extend the alarm list.

Click . to handle the alarm. Select the SOP action and then click “Save Process”. After that, choose disposition and enter remark
as needed.
The disposition includes: False alarm, true alarm, customer test, technical event, service test.

server Handle Alarm SOP Null

Monitoring Point
Null

Alarm Time 2022-10-29 14:36:46
Monitoring Point-Vi Null
Alarm Source Device Name IPCO2
Monitoring Point-Ak Null
Alarm Type Monitoring Point-Motion Detection
Monitoring Point-Ex

Monitoring Point-Li Index Operation Action Handling Status Handling Time [wiill

1 300C
Monitoring Point-Re Null

Monitoring Point-Pe Null

Monitoring Point-Fa

Null
Monitoring Point-Cr
Monitoring Point-Pe Null

Monitoring Point-Sc¢ Null
Save process

h v i i = =] _ ) i
rm Motion Detection Face Alarm C Open the Same Alarm Operation Task @ SOP Filter

Alarm Source Dispasition ~ False Alarm ce Capture Alarm Proced

Remark nput less than or equal to

After the alarm is processed, the alarm handling status and disposition will be shown as below.

2022-10-29 14:36:46 Device Name_IPCO2 Monitoring Point-Motion Detection (C] E Processed False Alarm

If “SOP Filter” is enabled, the alarm events of the channel set the SOP will be listed.
If “Alarm Preview” is set for the monitoring point, select the corresponding alarm items and then right click to choose “Alarm Preview” to
jump to the alarm preview interface.




Device Name_IPCO2 Monitoring Point-Motion Detection ® Processed

13.4 Alarm Task Settings

In this interface, you can set the leaving alarm task.
Leaving alarm: When someone leaves the predefined area and doesn’t come back within the set time duration, the system will perform
alarm linkages.
To set a leaving alarm task:
1. Enter the Alarm Task Setting interface.
2. Click [Add] to add the alarm task.
Set the task name, interval time, schedule and choose the camera.

Multiple cameras can be added to an alarm task.

Task Name Channel Nur r Channel Schedule Interval Time(r

Add Alarm Task X

22 Manual Alarm Out
SOP Setting Task Name lan_Task1
Interval Time(min)
Schedule ¥ Schedule Setting
Email Settl

Alarm Type

SIRA Alarm

Selected Device

default area
ice Name_IPC
Device Name_IPC

Name_IPC

Cancel

3. Set the alarm linkage items. In the alarm linkage settings interface, select the alarm type as “Alarm task-Leaving Alarm”. Then

enable the desired alarm linkage (like “Alarm preview”) and set the schedule.

1 Setting
Alarm Type Al ON D AOFF default Area >y ing
Name Audio | Preset ™| Recod | Alamp ~| Snapshot | Alarm Output ™| Voice Broadcast ™| TV Wall

*New_Plan.. W ON Null Null Null Null Null
- P P 4 4 - 4

wal Alarm Out
Monitoring Point

OP Setting Parking Lot

Alarm Task
\larm T

4. Go to the Device Setting interface to enable Intrusion and set the detected area.
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Encoding Device

Note:

1. The selected camera must support and enable intrusion function, or leaving alarm will not take effect. If the camera supports
vehicle/people classification, please check “Human” as the detection target.

2. After the leaving alarm task is set and intrusion is enabled for the camera, when someone enters the predefined area and stays there,
this person will be judged as “ON Duty” so that leaving alarm will not be triggered and the intrusion alarm will not be displayed on
the alarm list; but when this person leaves and doesn’t return within the set time duration (interval time) or no one appears in the set

time duration, leaving alarm will be triggered.

13.5 Email Settings

Alarm information can be received by the specified Email address if the Email parameters have been set in advance.

Click Home->Alarm Center->Email Setting to go to the following interface. Add the sender and recipient’s email information here.

Default

Username

Email Ad Delete Test Email

Add Recipient's Email

Recipient

Recipient's Email Adl

Cancel

In the sender’s Email information area, fill out the corresponding information and then click “Apply” to save the settings.
Clicking on the [Add] button adds the recipient information.
After that, in the alarm linkage setting interface, you can trigger Email.
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Alarm Log Search  Alarm Setting

=
&% Manual Alarm Out

SOP Setting

$=_Alarm Task Settings

13.6 Alarm View

Having set the alarm preview linkage and the schedule, the alarm view window will prompt when an alarm is triggered.

Alarm Log Search

Manual Alarm Out

SOP Setting

= Alarm Task Settings

Email Settings

& SIRA Alarm Setting

Alarm Type GAatoN O Al OFF

~| Snapshot ¥ Alarm Qutput Voice Broadcast

s
srver Nul
Monitoring Point
Nul

Monitering Point-Video Loss Null

Alarm Setting

Alarm Type GAaloN () Al OFF

Record > Alarm Preview

Server

[Device Name_|IPC] Alarm Preview Linkage Setting

Enabled (D

Selectable Device Selected Device

default area default area

Device Name_IPC Device Name_IPC
Device Name_IPC
Device Name_|...
Device Name_|...

Device Name_|...

IPC

Cancel

~

Null
Null
Null
Null
4 Null
Null
Null
Null

Null

Null

Snapshot

£ Schedule Setting

~ | Trigger Em... ™
Null
Null

Null

~

In the alarm preview interface, you can select multi-screen display mode by right clicking on the preview window as shown below.

Device Nemeal lPE
IPCOZ I

Detrecttont | (|
2022710729 1
i

Null

Null

Null

Click - on the bottom right corner to expand the alarm list as shown above. Hover the cursor on the top of the alarm list and then a
bidirectional arrow will appear. Drag the alarm list up or down to extend or shrink the alarm list.
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Click - 0 . to play the record or captured images.

Right clicking on an alarm item displays a menu as shown below. Click “Alarm Preview” to jump to the alarm preview interface.

Alarm Time Alarm Source Alarm Type | Record & Playback | Device Playback | Storage Snapshot | Device Capture | Alarm Processing | Handling Status |  Disposition Remark

2022-10-29 14:36:46 Device Name_IPCO2 Monitoring Point-Motion Detection ® 2 Processed False Alarm
Alarm Preview

(B close face comparison alarm pop-up window Authentication Server Address: 127.00.1  Port: 6003 User Name: admin cru: 02% Memory: @ 49%

3.7 Alarm Log

Alarm Log Search  Alarm Se
All Types Time ~ 2022-11-25 00:00:00 ~ 2022-11-25 23:5959

[2 Export
No Alarm Time Alarm Source Alarm Type ™| Details Record & Playback | Deviee Playback | Storage Snapshot | Device Capture | Alarm Processin
1 2022.11-25 16:52:22 Device Name_IPCO1 Monitoring P... C] 2]

2 2022.11-25 16:5217 Device Name IPCO1 Monitoring P... ®
2022-11-25 16:52:09 Device Name_IPCO1 Monitoring P... ®

2022.11-25 16:52:02 Device Name_IPCO1 Monitoring P...

2022.11-25 16:52:02 Device Name IPCO1 Monitoring P...

2022-11-25 16:52:00 Device Name_IPCO1 Monitoring P..

2022-11-25 16:51:58 Device Name_IPCO3 Monitoring P...

2022.11-25 16:5149 Device Name_IPCO1 Monitoring P...

2022.11-25 16:51:45 Device Name IPCO1 Monitoring P...

2022-11-2516:51:34 Device Name._IPCO1 Monitoring P..

2022-11-25 16:51:24 Device Name._IPCO1 Monitoring P...

2022.11-25 16:51:10 Device Name._IPCO1 Monitoring P...

2022-11-25 16:51:04 Device Name_IPCO1 Monitoring P..

2022-11-25 16:5048 Device Name._IPCO1 Monitoring P...

Server
2022-11-25 16:50:42 Device Name_IPCO1 Monitoring P...

e 2022-11-25 16:50:37 Device Name_IPC03 Monitoring P...

B EEEEEBEEHEEEEEE BB

Monitoring Point 2022-11-25 16:5023 Device Name. IPCO1 Monitoring P...

Sensor

Combined Alarm Total: 407

s

- window as shown below.

Snapshot Search

Monitoring Point Select All | 0 item(s)selected [ Download

@

2022-11-25 16:51:54 2022-11-25 16:51:39

Time =
2022-11-25 16:51:33
2022-11-25 16:51:22 ~ 2022-11-25 16:53:22

Search Total: 11 10 /2Page

Check the searched image and then click “Download” at the bottom of the interface to download this picture.




13.8 Manual Alarm Out

Click “Manual Alarm Out” tab to go to the following interface.

Alarm Log Search Alarm Setting

Alarm Output

Alarm Holding Time(s)

Trigger

[S] SOP Setting

Select the camera, set the alarm holding time and then click [Trigger Alarm Out] to manually trigger the alarm out of the camera; click

[Close Alarm Out] to manually turn off the alarm out of the camera.

13.9 SIRA Alarm Settings

You can connect the Web Service of SIRA via the alarm server of the platform. After it is connected, the data of the alarm server, including
video loss, network disconnection, disk full, disk error, online/offline information of the storage server, will be sent to the web service.

® Enable
No. 123456
Service address wste deoguard.ae
Port

Protocol  VIDEO GUIARD

Send heartbeat [ ]

Time interval [s] 300

Please fill out the above information according to the corresponding information of the Web Service. After it is tested successfully, click
“Apply” to save the settings.
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14 E-Map

The e-map service is used to store the e-map information of the system. The client landing anywhere can share the same e-map.

14.1 E-Map Settings
14.1.1 Create E-Map

Go to Home—>E-Map Setting interface. Click [Create Map] to create a map.

Map Management Monitoring Point

Create Map

Create Map Map Name

EL W ET ]
Map Type @ Google Map Picture Map

Search

Cancel

Enter E-map name, select parent e-map and map type. Then click [OK] to save the settings.

14.1.2 Add Hotspot

The hotspots include monitoring points and sensors. Drag a hotspot to the corresponding area on the map as shown below.

Map Management Monitoring Point

Office

Conference

Engineering I Elevator
-
Department ‘k Exit Front L
D

Reception
Device Name_IFCO] X Desk
Conference | Conference Domestic
Marketin,
Room Room Service ]

Commerce | p,
lepartment
Department epartment ¢

Co g
Devic e
orrid

Test
Department

Corridor
Cormidor

Test Room

Internetional W General
Marketing R Manager
Department Department Room

Financial
Department

R&D Department

Warehouse

Sensor

Click [Modify Map] to change map name and parent map.
Select [Delete Map] to delete the added map.
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Put the cursor on the map name and then some icons will appear. Click to add its sub map. Click H to modify the map name and

change its parent map.

lanagement

Click E to delete the added map.

Click at the bottom of the interface and then right click on hotspot alarm item. Select “E-Map” to quickly skip to E-map monitoring
interface.

Map Management Pen A vice Type PC,Sm PC ol Switch to Alarm E-Map ®  Auto Alarm View [ ]

® Close All Stream 'Y Filter Alarm Type ¥ B Clear Al | =

Engineering - Conjerssios . Elevator
Department x Exit Female x Exit Front |

D

- - - - = — — Corridor
| r Reception
Desk

Device Name IPto2| sensort Conference | Conferen Domestic

Room Room Marketing

Fommerce | pepartment
Departme]

Co'& )
Devicgne_fPco2

orridpr

Department

|
|
|
|
|
|
|
|
|

Unprocessed: 74 | B Device Alarm on S: larm ¥ larm ® Offiine Alarm B Server Alarm  # Al ask @) SOP Filter

Alarm Time ce Alarm Type ~|  Record & Playback Device Playback Storage Snapshot Device Capture Alarm Processing Handling Status o Remark

Alarm Preview

E-Map
face comparison alarm pop-up window Authentication Server Address. .= .3 | User Name: admin cPU: 04% Memory: B 54%

14.1.3 E-Map Monitoring

Go to Home->E-Map Monitoring interface. Select a window on the right and then double click the monitoring point to view the real-time
image.
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Map Management

ream

¥ Filter Alarm Type ¥

3 Clear All |

WeC
Engineering we gonference Elevator
- Male oom -
Department ‘k Exit Female ﬁ‘ Exit Front L
"~ Door
-—— == - - Corridor— — — — — — — — — — = Comidor— — — — — — = = — d
| : _ Reception
) Desk |
Device N;me_IFEOZ Sensorl | Conference Conference D
oY N
< | Room Room Iservice Commerce l[\)ﬂ:rterxgm
( | Department hepartment P Gorridpr
|
Test | | Lobby
Department | Perchasin
‘ : D paluneft
| |
7777777777 — — — — Comidor — — — — —
Corridor |.
Test Room
i . Internetional HR General
R&D Department Financial Marketing Department Manager
Department Department epartmen Room
Warehouse

Switch to Alarm EMap: if enabled, tem will automatically switch to the E-map on which the alarm occurs.

Auto Alarm View: if enabled, the monitoring video will automatically pop up on the right window when an alarm is triggered.

Put the cursor on the preview window (right panel) and then a toolbar will display. Clicking on
Stream” to stop all previews. The preview window will be overlaid on the map by clicking “Overlap”.

closes the preview. Click “Close All

In addition, click [Filter Alarm Type] to filter the alarm type.

If multiple cameras need to play, you can drag the window on the right panel to the right. Then an independent monitoring interface will
display. You can choose the screen display mode as needed.

E-Map Monitoring
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15 TV Wall

Click . at the bottom right corner and then select “TV Wall Guide” to quickly set the TV Wall as shown below.

TV Wall Guide

Add TV Wall ing TV Wall T .
Atendance Guide

{&] Parking Guide

Face Access Guide

Please follow the guide in sequence to quickly set the TV Wall.

15.1 Add Devices
15.1.1 Add TV Wall Server

Go to Home—> Add, Edit or Delete Device>TV Wall Server interface as shown below. There is a default TV wall server. Please check

whether it is online.

G Add [T Delete

- I ) Edit ame > A Client Connection Status Authentication e nection Status Delete
Encoding Device ne/Total numbe|

Online Online ]
Decoder (Online/Total number: 0/0)

LED Display D e/Total number: 0/0)

Intelligent An rver (Online/Total number: ...

Storage Server (Online/Total number: 1/1)

Media Transfer Server (Online/Total number: 1/1)

Acc (Online/Total number: 1/1)

Alarm Server (Online/Total number: 1/1)

An adding TV Wall window will be prompted by clicking [Add]. Click [Refresh] to quickly add the TV wall server in the same local

network, or add the TV wall server by manually entering server name, IP address and port.

15.1.2 Add Decoder

Decoder is used to decode the video signal transmitted by the transfer server. The decoding output is a standard video signal. The decoder
is necessary for decoding videos on the TV wall.
Go to Home—> Add, Edit or Delete Device=> Decoder interface.
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[E Add’ [T Delete

Edit Device Name Qutput Number IP A s Port Online Status Open in the er Delete

Add Decoder X

U N Quickly Add
ice (Online/Total number: 0/0)

€3 Refresh Device Quantity:0
Intelligent Analy er (Online/Total number: ...
Subnet Mask Version
Storage Server (Cnline/Total number: 1/1)

The steps for adding decoders are the same as the setup for adding encoding devices (see Add Encoding Device for details).

15.1.3 Create and Connect Decoder

The decoder which needs to be connected to the platform must be the master decoder and in platform mode. Note that the version of the
decoder must be compatible with the platform, or the decoder cannot be connected to the platform.

Login the web client of the decoder as shown below.

Go to Basic Settings—> System Settings to check the user permission and running mode of the decoder and make sure its user permission is
master and its running mode is platform. Then apply the settings and restart the decoder.

Device Information Basic Settings

Device Information
Version Date 20220809 Basic User Permission Master v

Kernel Version 19F6-19F6-19F6

Device Type TD-A130 System Maintenance Device Name Decoderl
e

MAC 00:18:AE:96:85:43

Time

The decoder will not be online until it is bound to a TV wall. Please create a TV wall first and then bind the decoder to the TV wall.

Add, Edit o

Device Name Qutput Number IP Ac Online Status Open in the

Encoding Device (Online/Total number:

15.2 Add TV Wall

¢ Create TV Wall
Go to Home>TV Wall Management->Edit TV Wall. Select a TV wall server and then click +t0 create a TV wall.
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TV Wall Plan
Create TV Wall

© Basic Layout Config

Create TV Wall

Select the TV wall server and then set the TV wall name, display matrix and TV wall number.
Note: The TV wall number cannot used repeatedly.
Click [Draw] to draw the TV wall layout manually.

TV Wall Number

After that, click [Next] to bind decoders.

Create TV Wall

@ Biny

Previous Cancel Finish.
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On the left list, click to bind the decoder. If there are no decoder to bind, you can click

to the decoder adding interface and then add the decoder as needed. After you clicking
decoder. After the decoder is connected, the output will be listed under the decoder name.

If you want to unbind the decode, click behind the decoder name to unbind it.

Modify TV Wall
© Bind

HDMIO HDMI1

Pravious Cancel

Drag the output to the window to bind the output and the window. After that, click [Finish] to save the setting.

To change the output binding, select the TV wall and click H , select to modify. Click i to delete the TV wall.

15.3 TV Wall System Settings

15.3.1 Channel Number Settings

Channel number configuration: set the channel number and make the channel convenient to be controlled by the network keyboard

controller. Users can export these channel number in this interface.

(#) Add Decoder

to quickly jump

, it needs several seconds to connect the

Finlsh
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Conflicts Between Channels’ Number

1

15.3.2 Decoder Setting

Decoder

Channel Number Setting

TV Wall Backup

Decoderl

i Alarm Setting on TV Wall
Decader(2)

Display red box: when the decoding channel triggers alarm, a red box will show on the TV Wall.
Display ID: the channel ID will be shown on the channel decoded by the decoder

15.3.3 TV Wall Alarm Linkage Settings

Click “Alarm setting on wall” and then the alarm closing time can be set. If “Automatically closing alarm on Wall” is selected, you can set
the time that TV wall alarm automatically turns off. The alarm preview window will automatically turn off the alarm linkage video

according to the set time until next alarm is triggered. If not selected, you need to close the alarm preview window manually.

oy Channel Number Setting alarm on TV wall [ ]

Close at the end of alarm

e Decoder Configuration

TV Wall Backup Apply

15.4 TV Wall Task Setting

Go to Home—>TV Wall Management->Task Setting. Select the TV wall you want to set tasks. Then click “Create Task”.

Select plan name, enter task name, set run time and enable plan task.
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T\ ew TV Wall Task Settings

TV wall

B Create TV Wall 1 (1)

Create Task

Run Plan Task
Plan Name  1_Plan_1
Task Name  New_Plan_Task 1
Time  00:00:00

Task Plan @ Daily Weekly

Click “Start Task™to start the task. Click “Stop Task” to stop this task.
eate Task (1 Start Task

New_Plan_Task 1
® Auto Run
Plan 1_Plan_1
Start Time  00:00:00

Task Plan  Daily

Modify or delete task

MNew_Plan_Task 1

# Auto Run
Plan 1 _Plan_1
Start Time 00:00:00

Task Plan  Daily

7
Click O or Er to modify or delete the task.
Check the task under the TV wall and then click [Delete] to delete the task as shown below.

Cancel
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reate Task T Delete (D) Start Task

New_Plan_Task 1

® Auto Run
Plan 1_Plan_1
Start Time 00:00:00

Task Plan  Daily

15.5 Video Preview

¢ Createaplan

Click E beside the TV wall name or click [Create Plan] to create a new plan for the created TV wall.

TV Wall View

TV Wall Plan 2] Record

B Create TV Wall 1 (1)

default

Create Plan

Plan Name 1_Plan_1

Plan No.

Edit ID

Cancel
ance Create Plan

Double click the plan name to show the plan.

Drag the monitoring points to the corresponding window respectively to decode image. Then click . to save the plan.

€ Configure Plan

Double click the set plan to display on the left window as shown below. Drag the monitoring point to the window to play.
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4 Toolbar Menu

(1] [4] (8] (18] [z5] [se]| [H] [®] [@]

1 2 345

1. Screen mode: 1\4\9\16\25\36 screen mode is optional.

2. Open Window: Click this icon and then drag on a window to open a window on it. The window can be dragged to anywhere on the

big window. Click the opened widow and then drag the blue side of the window to zoom in/out it.

Click this icon again to stop opening other windows.

EXRETNIGHFSNES

3. Showr/hide ID: show or hide all ID number (including all channel numbers of the multi-screen display window).
4. Show/hide window ID: show or hide the ID number of all windows (Note that the channel numbers of the multi-screen display

window are not displayed).
5. Click [Save] to save the current plan.

Select a window assigned a monitoring point and then press the right mouse and drag to another window to copy monitoring point to it.

€ Right-click Menu
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rback Window

PTZ Control

Stop Decoding

Play Audio

1. Screen display mode:1\4\9\16\25\36 screen mode is optional.
2. Preview: click it to view the video.

X

Device Name_IPCO1
1

*Device Name_IPCO1 o x*

OREXIFHRAQ!

3. Save as Alarm Window: click it to save the current window as an alarm window. The alarm linkage image will be displayed in this
window. Go to Home-> Alarm Center-> Alarm Setting interface. Select TV wall linkage item to set alarm linkage.

ing

Alarm Type Oaion Area

Record ™ Alarm Preview ~| Snapshot v Alarm Output d Voice Broadcast ~| TV wall
Manual Alarm Qut Null Null Null Null Null

Null [Device Name_IPC] TV Wall Linkage Setting

(&) SOP Setting
Null

Null

xception Detection
Null

(& SIRA Alarm Setting - Null
Null

Null
Monitoring Point-Cr

Monitoring Poirt Null
Monitoring Point chang .
Moni

Monitoring Point-Ta

Monitorir

Monitoring Point-Th

Alarm Center Monitoring Poin

Monitoring P
Cancel

4.  Set as Playback Window: when decoding images, click this menu to play the records of the current channel (the record source is the
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current record source).

5. PTZ Control: click this menu to prompt a PTZ control panel of the current decoding window. Direction control, zooming and
focusing, Iris control, speed, preset, track and cruise calling can be operated through this control panel.

6.  Stop Decoding: click it to stop decoding the current image.

7. Play audio: click it to play live audio. Click “Stop audio” to stop playing.

¢ Auto-Switch Group

=

Create Auto-Switch Group

(M Click Auto-Switch Group under the screen and then click E to create auto-switch group.

Auto-Switch Group

Auto-Switch Group | W

@  Select “Auto-Switch Window” to select the window group.

Create Auto-Switch Group

Switch Window

(®  Click [Next] to select the auto-switch channel group.
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Create Auto-Switch Group

@ Monitoring Point

Switch Name

Auto-Switch Interval

Meonitoring Point

Selectable D

default area
Device Name_IPC
ice Name_IPC

Name_IPC

Previous Cancel

®  Enter auto-switch name and dwell time.

2. Execute auto-switch

Auto-Switch Group «a

| E!".'n."_G roup... '

Click E to execute auto-switch. The specified channel images will be played in the specified windows in sequence.
Clicklj to stop playing the current auto-switch group.

3. Modify or delete auto-switch
Right click on the auto-switch group name and select Modify or Delete to modify or delete the auto-switch.

Or click and then select the corresponding icon to modify or delete the auto-switch.
Auto-Switch Group 4 Auto-Switch Group 4

New_Gi : New Group...

€  Auto-switch plan
1. Create auto-switch plan

Click ! behind the TV wall plan name and then click % to set the auto-switch. Click “Join in” to select the plan. Then set dwell time
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and click [OK].

Auto-Switch Setting

Plan Name Move Up Operation
1_Plan_1 (1) Join in

1_Plan_2 (2) Join in

TV Wall Plan
@ Add TV Wall

4] Create TV Wall 1 (1)

Auto-Switch Interval Os Cancel

2.Start/stop auto-switch
BH] Create TV Wall 1 (1)
_Plan_1({1)

) 1_Plan_2(2)

Click E behind the TV wall name to start auto-switch plan. Click E to stop the auto-switch.

3.Modify auto-switch plan

Click . again to modify the auto-switch plan.
Note: If the current auto-switch plan needs to modify, please stop it first.

15.5.1 Decoder Input

Go to Home->TV Wall Management->Decoding on TV Wall->Decoder Input. Drag an input to a window to execute decoding.

£ Record i1 Pan2 ™

Monitoring Point
Decoder1: HDMI INO
Channel Group

Decoder Input

Decoderl

HDMI INO

15.5.2 Playback

€ Playback on TV Wall

Click “Record”, select playback source and time, check the alarm events and then drag the cameras (or channels) to a window to search
and play the records.
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*1_Plan_2

itoring Point

default area Device Name_IPC02 1

an

Channel Group

(=] (] [w]

Decoder Input

04:00 06:00 08:00 10:00 12:00 14:00 16:00 18:00 2
1 ' I ' I ' L | ' I ' I '
124340
e o AT N AN AT |
[ ]

Auto-Switch Group &

¢ Playing control

During playback, the record can be controlled by the above buttons.
Note: The frame rate per second will be the same as the set frame rate of the device (Home->Device Setting—> Stream Setting—>Frame
Rate).

€ Right-click menu

Monitoring Point ~

X

default area Device Name_|
Screen Display Mode 4
Device Name_IPC
L ~ PlayBack Again
Device Name_IPC

Device Name_IPC Setas P w Window ¥

Device Name_IPCO1 Playback Stream Type

Stop Decoding
ice Name_IPCO3
Set as Alarm Window

1. Screen Display Mode:1\4\9\16\25\36 screen mode is optional
2. Save as an alarm window: click it to set the current window as an alarm window. The alarm linkage image will play in this window.

Please go to Alarm Center-> Alarm Setting interface. Select the alarm type, link the TV wall and set the schedule first.
3. Save as preview window:: the current camera or the historical camera is optional. If the current camera is selected, the window will

display the live video of the current camera in the record page. If the historical camera is selected, the window will display the live video
of the camera decoded in this window last time.

4. Playback stream type: main stream or sub stream is selectable.

5.  Stop decoding

The following picture is an example of TV Wall.
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15.6 TV Wall Backup

When importing the former system configuration files to the new version, the TV wall configuration file will not be imported together. So

you need to import the TV wall configuration file separately.
Click [Backup TV Wall] in the last version to back up the TV wall configuration files. Then click [Restore TV wall] in the new version to

restore it.

op Channel Number Setting

=4 Decoder Configuration

Tt Alarm Setting on TV Wall

do not close the TV wall

112



16 Parking Lot Management

Click . at the right bottom corner of the home page. Select “Parking Guide” to quickly view the setting steps of the parking lot
management.

Parking Guide

Add Device Parking Lot Configuration

Vehicle Group Management

Atendance Guide
B Video Monitor Guide

B TV Wall Guide

Face Access Guide

ure Measurement Face Attendance

In the parking guide interface, click the corresponding menus in sequence to quickly set the parking lot.

16.1 Add Devices

® Add ANPR Camera

Before using parking lot system, please add ANPR cameras first. The ANPR camera is use to capture the license plate of the vehicles

entering or exiting the parking lot.

There are two ways to add ANPR camera.

1. Click Home->Resource Management->Add, Edit or Delete Device->Encoding Device to enter the encoding device adding interface.
Click [Add] to add your ANPR camera.

2. Add the ANPR camera to your NVR with license plate recognition function and then add this NVR to the platform.

® Add LED Display Screen

Before using parking lot system, please add the LED Display Screen which is used to display the information of the vehicles entering or
exiting the parking lot.

Click Home—>Resource Management->Add, Edit or Delete Device>LED Display Device to go to the LED display device adding

interface.

Add, Edit or Del i Devi Are ing Channel G

() Add ) T Delete

Edit Device Name vpe IP Address Port Belonaing to access Online Status

Add LED Display Device

Encoding Device (Online/Total number: 1/1)

Decoder (Online/Total number: 0/0)

Device Name

. LED Display D...
er (Online/Total number: ...

Port: the default port is 5000.
Type: please select IP screen.

IP address: enter the IP address of the IP screen.
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16.2 System Settings
16.2.1 Parking Lot Settings

Go to Parking Lot Management-> System Settings—> Parking Lot Configuration as shown below.

Parking Lot Basic Configuration

waiting time 5

Daily alarm time

Lane Name ane Type em| od Car Ope! ethod ed Al era Linked LED

Entrance Lane

Exit Lane

®  Add or Delete Parking Lot

Click to add a parking lot as shown below.

Parking Lot + Basic Configuration

New parking lot

Cancel

Select the parking lot and click to delete it. Note that there must be no entrance or exit or vehicle group under the parking lot, or it

cannot be deleted.

®  Basic Configuration

Select the parking lot and then set the relevant parameters for it. You can modify the parking lot name, set whether to allow temporary
vehicle access even if the parking space is full, total parking space, number of the current vehicles (in order to ensure the accuracy
counting of remaining parking space, please make sure that no vehicle entering or exiting), remaining parking space, number of overflow
vehicles, barrier gate opening duration and repeated license plate waiting time. After that, click [Apply] to save the settings.

Total Parking Space: the set total parking space

Number of the current vehicles: the number of vehicles staying in the parking lot

Remaining parking space: Total parking space minus the number of the current vehicles (if the number of the current vehicles is more
than or equal to the total parking space, the reaming parking space will be “0”).

Number of overflow vehicles: the number of the current vehicles minus total parking space (if the number of the current vehicles is less
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than the total parking space, the remaining parking space will be “0”).

Repeated license plate waiting time: the same license plate will be identified once within the set waiting time

®  Temporary Vehicle Timeout Settings
Overtime Parking of Temporary Vehicles: if enabled, timeout threshold and daily alarm email sending time should be set. Once the

temporary vehicles that stay in the parking lot exceed the set timeout threshold, an email will be sent according to the set time.

®  Entrance and Exit Settings

Click [Add] next to “Entrance/Exit Setting” to create an entrance/exit. You can directly modify the entrance name and click [Apply] to
save the setting.

For the added entrance/exit, click ™ to delete it. Before deletion, please ensure that there is no lane information under it, or it cannot be
deleted.

®  License Plate Configuration
You can enter the special characters. When detecting the license plate including the set special characters, the system will automatically

release.

®  Lane Management

Click [Lane Management] next to the entrance name. This will bring a lane setting window. Click to add a new lane. Set the lane
name, lane type and temporary car release way (manual/auto release). After that, click [Apply] to save the settings.

®  Binding ANPR Camera
In the lane management window, click [Setup] of the linked ANPR camera line to bind the ANPR camera as shown below. Multiple

cameras can be bound to one lane.

Lane Management

ANPR Camera

Lane List Lane Name  Entrance L
Entrance

Manual Rs
# Exit Lane

Automatic release ® default area

Linked LED

Apply Cancel

Entrance Name

®  Binding LED Screen
In the lane management window, click [Setup] of the linked LED screen line to bind the LED screen as shown below. One screen can be
bound to one lane only.
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Lane Management

Lane List Lane Name  Entrance L
Lane T Entrance
pening method ~ Manual Re

# Exit Lane

Automatic release

Linked LED

Apply Cancel |

®  Binding RS485 Screen
In the lane management interface, you can also bind RS485 screen. Enable RS485 screen, select the screen type and then click [Apply].
Before binding RS485 screen, please ensure that the license plate capture camera has been connected to the screen via RS485 interface.

Lane Management
Lane List Lane Name  Entrance L
Entrance
pening method ~ Manual Release

# Exit Lane

hod  Automatic release

® Enable
Car » pay LED screen

Test  Welcome Send text

Apply Cancel

®  Binding Vehicle Group
In the lane management window, click “More” to bind vehicle group. Select the vehicle group as needed. Then click [Apply] to save the
setting.  All vehicles in the vehicle group bound to the lane will be allowed to enter/exit in the parking lot.

116



Lane Management

Lane List Lane Name  Entrance L
Entrance
Manual Re

# Exit Lane

Automatic re

Test  Welcome

Apply Cancel

Note: A parking lot can add multiple entrances and exits; an entrance/exit can add multiple lanes; a lane can bind multiple license plate

capture camera; but one license plate capture camera only can be bound to one lane of the entrance/exit in the parking lot. The name of the

parking lot cannot be repeated; the names of entrances/exits in the same parking lot cannot be the same; the names of the lanes in the same

entrances/exits cannot be the same.

»  Other Settings

In the system settings interface, click E at the top right corner to set the LED display and alarm linkage switch.

Parking Lot +o Basic Configuration

Configuration

XCP-LED Display Setting

Parking lo

Title

hicle Tips

Temporary Vehicle Tips

Block List Vehicle Tips

Alarm Linkage Switch

Block List (Nl

license plate configuration

Alow List (@) Temporary Car

Cancel

Alarm linkage: please enable “Block List”, “Allow List”, “Temporary Car” as needed. If these alarm linkages are enabled, click at

the bottom right corner to view the corresponding alarm information.

Alarm Linkage Switch

El - ) Block List @ Allow List @)

Unprocessed: 31 ® Device Alarm ® Motion Detection B Face Alarm ® Other Intelligent Alarm

Alarm Time Alarm Source Alarm Type

Temporary Car

Cancel

layback Stor
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Additionally, only when the above-mentioned alarm linkages are enabled, can the corresponding alarm linkage be set successfully in the
alarm center. Go to Home->Alarm Center->Alarm Setting interface, set the alarm type (Parking-Parking, Blacklisted vehicles;
Parking-Parking Allow list vehicle; Parking-Parking, Temporary vehicle), select the bound license plate recognition camera (or the bound
ANPR camera), enable the desired linkage items and set the schedule.

After that, when detecting the corresponding vehicles, the system will trigger alarms accordingly.

Alarm Type

Name Audio

Monitoring Point-VIP alarm =
Manual Alarm Qut Device Name_IPC Vv OFF

Device Name:_IPC v OFF
tting

Device Name:_IPC v OFF

Alarm Task Settings
Device Name IPCOT v OFF

Email Settings

e Device Name [PC02  \* OFF
I SIRA Alarm Setting Voni Vs G e Device Name_IPC03 ~ V OFF

IPC V' OFF

Monitoring

16.2.2 Vehicle Group Management

Go to Parking Lot Management-> System Settings—>Vehicle Group Management interface as shown below.

Parking Lot

Parking Lot Configuration
2 Bulkbinding 2 M Jalidity Period (3] File imporl ~ (2 Download Template ~ 3 Exporl ~

Name Work ID Phone Veh e Vehicle Color Starting Time End Time

®  Add, Modify or Delete Vehicle Group
Add Vehicle Group:
Move the cursor onto the parking lot name and then “+ ”will be shown. Click this icon to add a vehicle group. Enter the vehicle group

name and then click “More” to set more parameters.

Parking Lot

nagement Temp Vehicle Group

Click E to set the passable area of the vehicle group and admission schedule.
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Parking Lot

& Unbind 2 Bulk binding 2 Modify Validity Periof

Name Work ID Phone
p

Add car group Set passable area

Vehicle group name

More &

Cancel

Cancel

Check “Separate allocation of parking spaces” to separately set total parking spaces and the number of the current vehicles of the vehicle

group”.

Modify or Delete Vehicle Group:

Move the cursor onto the vehicle group name and then E will be shown. Click this icon to delete. If there are vehicles added in the

vehicle group, it cannot be deleted. You must delete all vehicle information first and then this vehicle group can be deleted.

Move the cursor onto the vehicle group and then E will be shown. Click it to modify the vehicle group name, passable area and

admission schedule. After that, click “OK” to save the settings.

Parking Lot Ad Schedule: 7#2

2 Bulk binding @ e [ File import - (£} Download Template ~

Name Work ID Phone V e Vehicl vlor Starting Ti End Time Remaining

Small Car lac] 2022-11-03

Vehicle Information Settings
Add Vehicle Information: Select the vehicle group , click [Add] to add a new vehicle. Fill in the relevant vehicle information. The number
plate must be entered.

Parking Lot

F Add ) T Delete 2 Unbind 2 Bulkbinding 2 Modify Validity

Add New Vehicle

Temp Vehicle Group
Number Plate
d @ Input Manually Select from perss
Name
Phone
Vehicle Typ Small Car

Vehicle Color

ription

Permanent validity

Time

Cancel

Delete Vehicle Information:
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Select the vehicle information and then click [Delete] to delete the vehicle information.

Note: If the vehicle information you want to delete is bound to other vehicle groups, it will be deleted too in other vehicle groups.

Bulk Binding: in the vehicle group management interface, select the vehicle group and click [Bulk Binding] to bind other vehicles to this
vehicle group.

Note: one license plate only can be bound to a vehicle group of other parking lots. It cannot be bound to other vehicle groups of the same
parking lot.

G Add Tl Delete & Unbind (2 Bulk binding) @ Modify Validity Period (& File import = () Download Template = [3 Export =

Number Plate Name Work ID Phone Vehicle Type Vehicle Color Starting Time E

Bulk import (from vehicle registration) X

Permanent validity period Time

Not selected

CWYTEST

Cancel

File Import: Click[Download Template] to export a. cvs or .xlsx file. Then open the template, edit all vehicle information and then save it.
Click [File Import] and then select the edited file to import all vehicle information.

.cvs template file includes three attributes, including plate number, owner’s name, owner’s phone.

A B C D
(B1) Numbs¢ (B2) Owne1 (B3) Owner’ s Phone
A123456 Simon 11111111111

W= (L2 | [ |

Xlsx file includes many attributes, including plate number (compulsory), owner, owner, phone, vehicle color, vehicle type and so on.

A B c D E F G H
1
2 Number plate | Owner's Name | Owner's Phone Description Vehicle Type Vehicle Color Start Time End Time
3 A123456 Simon & 11111111111 Discription Small Car Blue 2022/01/13 2022/01/13
4
=

Unbind Vehicle: Select the vehicle you want to unbind and then click [Unbind selected]. In the pop-up window, click [OK]. This vehicle
will be removed from the current vehicle group. The vehicle information will not be deleted and the binding relationship between the
vehicle and other vehicle groups will not changed. This vehicle also can be bound to the other vehicle group of this parking lot. You can

also click E to unbind.

Modify Vehicle Information: in the vehicle group management interface, select a vehicle and then click H to change this vehicle
information.

Vehicle Search: in the search bar, enter the key words to search the vehicle information.
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16.2.3 Block List Management

Go to Parking Lot Management - System Settings—>Block List Management interface as shown below.

Block List Management il e E Fileimport ~ [ Download Template ~  [3 Exporl ~

Number Plate Name Work ID Phone Vehicle Ty

Add New Vehicle

d @ Input Manually
Name
Phone
Small Car

Vehicle Color  Black

Cancel

Block list is created by default. Click [Add] to add the vehicle information. The plate number must be entered. The vehicles added to the
block list cannot be added to any other vehicle groups.

Select the vehicles and then click [Delete] to delete the vehicles from the block list. Import the vehicles to the block list is the same as
vehicle import to other vehicle groups.

Click ﬂ to modify the vehicle information in the block list. Click [OK] to save the settings.

16.3 Vehicle Monitoring

Click Parking Lot Management->Vehicle Monitoring. Then you can view the real-time lane monitoring video, vehicle passing information,

remaining parking space and so on.

16.3.1 Real-time Vehicle Preview

Drag the camera on the left panel to the preview window to view the real time video. 1/2/4/9/16 screen display mode and stream can be
selected. Click to close all previews.

ring

Monitoring Point

License Plate Pict...

ords Auto Release B Release

1P Cam001

License Plate arking Type \ pe Parking Lot Entrance Lane Lane Type

E = No entry information m.
Auto Releas| i C Parking lot Gate Exit Lane Exit

Parki

Exit Lane

Exit Lane
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16.3.2 Pass Records

Under the preview window, you can view the real-time vehicle passing records. If “Only display the current preview window records” is
checked, the system will only display the vehicle information identified by the camera that is playing in the preview window. If disabled,
the vehicle information identified by all cameras under all parking lots will be displayed. You can also filter the passing record by selecting
“Auto Release”, “Manual Release” or “Not Released”.

When the scrollbar on the right of the passing record area is in the top or bottom, the passing record may not refresh; when the scrollbar in

the middle, it will stop refreshing and the current passing record page will not change.

HEERE

16.3.3 Pass Information

On the right panel of the vehicle monitoring interface, it shows vehicle passing information. In the current area, you can view the vehicle
image, license plate, lane type, vehicle type, term of validity, enter information and the vehicle status. You can also modify the information
of vehicles unreleased (or manually released), including license plate, vehicle type and so on.

Select a preview window and then the passing record area will refresh the vehicle information identified by the camera; Select a passing
record, vehicle pass information area will display the selected vehicle information and the passing record will not refresh. Re-select the

preview window to continue refreshing.
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Current Parking Lot

Remaining Parking Total Parking S...

9987

o Aut
Vehicle Tyr Parking Lot Entrance [ELE
Fixe Small Car g Gate Exit Lane
-22 19:41:10 3 Auto Release Fixed cars Small Car ark Gate Exit Lane
1-22 19:41:10 5 Auto Release (X H Small Car Parking lot Gate S ELE
Auto Release Fixe H Small Car Parking lot Gate [Slud ELE

Auto Release Fixed cars Small Car Parking lot Gate S ELE

7
On the top right of the vehicle monitoring, it is total parking space and remaining parking space display area. Click to edit the total

parking space and remaining parking space. Please make sure there is no vehicle entering or exiting before modification in order to

guarantee the accuracy counting of the remaining parking space.

16.4 Integrated Search
16.4.1 Search Pass Information

In this interface, the information of the vehicles entering and exiting the parking lot can be searched.

Set the filtering condition, such as the start and end time, license plate, vehicle type and lane. Click [Search] to search the records.

Click a passing record and then the corresponding license plate image will be displayed on the right. You can zoom in and download it.

At present, up to 3,000,000 passing records can be stored and 120,000 vehicle passing images can be matched to these passing records.

To modify passing record: select a passing record, click [Modify], select the vehicle type and click [OK].

To export the parsing record, search the desired passing record and then click [export] to export the records to the specified file named
after “Integrated Search + data” (eg. Integrated Search 20220112 11233555). The export file is .xIs file.

Start Time 2 End Time

O Overtime Parking
} Search Vehicles in the Parking Lot

arking Lot Entrance Lane Direction Vehicle Type | Type of Parkin

Parking lot Gate Exit Lane

Parking lot Gate Exit Lane

Parking lot Gate Exit Lane

Exit Lane

Exit Lane

Exit Lane

Parking lot Gate Exit Lane

Parking lot Exit Lane

P2 Exit Lane

Parking lot e Exit Lane

Exit Lane

Exit Lane

Exit Lane

Parking lot Exit Lane

Exit Lane

Total: 150260 50
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16.4.2 Search Overdue Parking

In this interface, you can check the information of the vehicles which stay in the parking lot longer than the predefined parking duration.
Before searching, please make sure you have enabled overtime parking of temporary vehicles in the parking lot configuration interface.
(Click Home—>Parking Lot Management->System Settings—=>Parking Lot Configuration)

16.4.3 Search Vehicles in the Parking Lot

Set the filtering condition (start time, end time, plate number, vehicle type, parking type or parking area), click [Search] to search vehicles

in the parking lot. Click [Export] to export the searched vehicle information in the parking lot.

En

3 Overtime Parking
Entrance Lane Direction

Gate Entrance L Entrance

If the searched vehicle has actually been driven away, you can click (G to correct. Then the vehicle will not be searched in this interface.

16.5 Report Statistics

Go to Parking Lot Management->Report Statistics interface. In this interface, vehicle flow statistics of all parking lots can be searched and
viewed via line chart, bar graph and pie chart.

Parking Lot

Traffic Flow Statistics

On the left panel, select the parking lot and entrances/exits you want to view the statistical information. Then select the report type and

data. Click to select the desired date; click to select the date range. After that, click [search] to display the statistical information.
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Total Number of Vehicles Entering Total Number of Vehicles Exiting

843 136406

Traffic Flow Statistics ¥ Entrance B Bxit AR Ll

17:00
Parking lot GateEntrance: 25
Parking lot GateExit: 6,519
Parking lot “ntrance: 0
Parking lot i 1Bdt: 0

-
3 - = 8 & $ S &

8 o °
T T T T T T T T T T T T T T T T T — @ T T T T T 1
00:00 01:00 02:00 03:.00 0400 0500 06:00 07:00 0800 0%00 1000 11:00 12:00 13:00 1400 1500 1600 17:00 1800 19:00 20:00 2100 22:00 23:00 24:.00

Parking lot_GateEntrance Parking lot_GateExit Parking lot, trance Parking Exit

The default granularity is “Entrance”. You also can select “Parking Lot” and click [Search] to refresh the vehicle flow data. The report

type, time and granularity will be shown on the top of statistical information. The total number of vehicles entering or leaving can be
viewed too.

Click 2 to view the data statistics in the line chart; click Il to view the statistics in the bar graph. You can view the entrance or exit
information as needed. Put the cursor on the statistic chart/graph to view the detailed information.

Report Statistics  System Settings

00:00 01:00 0200 0300 0400 0500 0600 07:00 0800 09:00 1000 1100 1200 1300 1400 1500 1600 17:00 1800 1900 2000 2100 2200 2300

Parking lot_GateEntrance [ Parking lot_GateExit: Parking lot Entrance Parking le xit

Proportion of Vehicles Entering Proportion of Vehicles Leaving
Granularity

Entrance

Parking lo Parking lo.. Parking lof Parking lo..

Report Type Parking lo. Parking lo.

Daily Report
Time

Parking lot_Gate Parking lot_Gate

Export: You can choose to export Excel or image as needed. Click [Export Excel], select the path and then click “Save” to export the

files(.xls). The file name format is “Report Statistics Date”.

Click [Export Picture] to export pictures (.png format).




17 Body Temperature Measurement

17.1 Add Temperature Reading Devices

This platform supports thermal network camera and temperature measurement panel access.
1.Click Home->Resource Management->Add, Edit or Delete Device->Encoding Device to go to the encoding device interface. Click
[Add] to add the temperature reading devices.
2.Click Home->Resource Management->Device Setting to go to the device setting interface. Select the temperature reading device
and then click the “Thermal imaging settings” tab to enable temperature measurement function.
3.Set the temperature unit, high temperature threshold and low temperature threshold (different devices may have different settings).

4.Click [Apply] to save the settings.

Add, Edit or Delete e Device Area Setting Channel C

En(l:::ilin_g Device 05D Setting Image Setting Stream Setting ion Detection Face Detection Thermal imaging settings

Enable .
default area
Temperature mode Speed
Device Name
~ Temperature Unit
IP Camera
> Camera01 .
IP Cameral'1 High temperature abnormal alarm
P97

High temperature abnormal threshold

Low temperature abnormal alarm

Low temperature abnormal threshold 355 The temperature setting range i

17.2 Temperature Screening

17.2.1 Configuration

1. Click Home->Temperature Measurement->Live Preview%# to go to the following interface.
2. Set the temperature measurement parameters as needed.

oring Point _
Configuration

Abnormal Record >

p the abnormal temperature alarm pr o» 1) Pop up non-mask alarm box

Data Display

Detection Data

Vaice Prompts

Temperature Abnormality Reminder

Non-Mask Voice Prompt  Mask Off
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Abnormal temperature threshold: please set the value according to the actual condition. When the temperature detected is over than the

set value, alarms will be triggered.

Record validity: Set how long the platform will keep the temperature records. If it is enabled, the temperature records will be cleared

beyond the set days.

Pop-up automatically: if enabled, the abnormal temperature alarm processing box will pop up automatically. Additionally, you can enable

“Pop up non-mask alarm box” as needed.

Data Display: you can choose “Hide normal data”. That is to say, if the temperature of the person scanned is normal and the mask is

detected, these data will not be displayed on the client.

Data Reset Settings:

a. Reset time and type: please reset time of the temperature data as needed. These data can be reset every day, every week or every
month.

b.  You can reset the statistics by clicking [Reset].

Data sources of Temperature Reading Tablet: including comparison data and detection data. If comparison data is selected, the platform

will receive the temperature reading result and face comparison result; if detection data is selected, the platform will receive the

temperature reading result and face detection result, but it is not sure whether the person is matched with that of the face database

Voice Prompt: Please set the over temp voice prompt and non-mask voice prompt as needed. When no mask or elevated temperature is

detected, the set voice prompt will be heard.

17.2.2 Live Preview

Drag the thermal cameras/temperature measurement and face recognition terminals to the preview window. In this interface, you can view
various statistical information, such as total pass-by(today/total), Over-temperature(today/total), mask off (today/total), etc.

Monitoring Point

GJ G ) () 5] (8] Gl

Al
i 3 W

\& maskott

Camera list, including temperature measurement terminal/panel and thermal
@
network camera.
@) Preview Area; drag the camera to the preview window to play.
® Statistical display area, including such as total pass-by counts(today/total),
Over-temperature counts (today/total), mask off counts (today/total)
@ Pass-through records (snapshot display area)
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® Abnormal record display area, including mask off, over temp

® Snapshot statistics in recent 7 days

Putting the cursor on the snapshot picture appears a “+” icon. Click this icon to add this picture to the group of the face database.

Add to Group

Person List ) Basic

Name
Default Group
Gender ® Male () Female
Work ID
Telephone
Remark

Detail A

1D Type Card (el
L= ¥
iﬁ.ﬁ C ™ DNO Country

City

Card Number

VIP List
Visitor List

Next Add and Continue Cancel
Block List

The thermal image and visible light image will be displayed simultaneously if the thermal camera is dragged to the preview area. Right
click on the thermal camera window and then select the fourth stream to view the thermal image.

»  Alarm Handling
Click the captured image on area © to pop up an alarm handling box as shown below. You can edit the personal information, including
name, phone number, ID number, address, whether to go to the infected area, etc.

Click “+” on the top right corner of the snapshot image to add it to the group of the face database.

Alarm Handling

|

Snapshot Camera Snapshot Time
Temperature Suspected fever
Mask Status Infected Area

Status Name
Phone Number ID Number
Address

Remark

Pop up Automatically .

Pop up automatically: if enabled, the alarm handling box will automatically pop up on detecting an abnormal event (over temp/mask off).
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»  Full Screen Display

In the temperature measurement interface, click E to enter temperature warning system interface.

Monitoring Point

Temperature Warning System 2022-09-27 10:52:59 [

u 3 6 93

2024709727 m.s:n

z‘I @ Mask Off

9-27 10:48:5

© Mask Off
B i

LEGEEEERE @ Q

EEEE N~ 366°C N

Mask Off

—

Click > to exit the full screen mode.

17.2.3 Record Search

Select the camera and then set the filter condition (like the start and end time, temperature range, keywords, etc.) to search the records.

Monitoring Point

In the above interface, you can view the target picture and the original picture, body temperature, mask status, alarm handling status, etc.

17.2.4 Statistics

In the statistics interface, you can view the total pass-through counts, abnormal temperature counts and mask off counts.
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0
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ff

Statistics by Camera (0
00:00~0100 01 2: 3 03:00~04:00 04:00~0500 05 6:00  06:00~07:00
0

n

)
bl Click it to switch between date and date range.

Choose the camera and then set the start time and end time. Click “Search” to view the statistics.

You can view the statistics via a line chart or bar graph. The statistical data can be exported by clicking “Export”.

2000

Mask Off

14

21:00

22:00

10:00:

Total
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18 Industrial Temperature Measurement

18.1 Thermal Network Camera Settings

Click Home—>Resource Management->Add, Edit or Delete Device->Encoding Device to go to the encoding device interface. Click [Add]

to add the security thermal network cameras.

Chai

W Delete + Impor

Name Y Channel Number Alarm In Number Alarm Out Number

Device Name Standard D... 6 26 13

Decoder (Online/Total number: 0/0)

18.1.1 Temperature Measurement Settings

After adding the security thermal network camera, click Resource Management->Device Setting—>Temperature Measurement
Configuration to go to set the temperature measurement parameters.

Device Setting

Encoding Device Line Crossing Detection ntrusion Fire Detection Temperature Measurement Configuration Temperature Alarm

Thernal Canerail 2022411402 08:54:39
Color type Red

Device Name

% Device Name9
Device118.88

% IP Camare_12312321
IP Camera
IP Camera

% IP Camera239-1

% Thermal Cameral1

¥ Thermal Cameral1l

Color Type: White/Black/Rainbow coding/Red

Restore: Click it to restore the set image to the previous image.

18.1.2 Temperature Alarm Settings

In the device setting interface, select the security thermal network camera and then click the temperature alarm tab as shown below.
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Line Crossing Detection ~Intrusion  Fire Detection ~ Temperatur ement Configuration ~ Temperature Alarm

Thcendl Copesnid Azl =10 Enable Temperature Alarm ()
Enable Name Type Emissivity Distance(m) Reflective(°C) Edit
Areal Area 0.01 5)
Line1 Line 0.96 )
Area2 Area 0.96
Area3 Area 0.96
Point1 Point
hello Line
Point
Point

Point
# Start Draw

Enable temperature alarm.

Set the rules. Up to 10 rules can be set.

Double click rule name, type, emissivity, distance and reflective temperature of each rule to modify them.
The rule type includes point, line and area.

Edit: set the alarm rule.

Alarm Rule
Alarm Rule \b Minimum temperature)
Alarm Temperature 30.00°C

Alarm Output ¥ Outputl

Cancel

After the above alarm rules is set and temperature alarm is enabled, set the alarm linkage items of monitoring point-temperature alarm in
the alarm linkage interface. When the detected temperature exceeds the set threshold, the related alarms will be triggered.

Start Draw: select the type and then draw on the image.

Clear: clear the drawn point/line/area.

Schedule: Set the schedule of temperature alarm.

Alarm Setting: Set the alarm of the IPC.

18.1.3 Fire Detection Settings

In the device setting interface, select the security thermal network camera and then click the fire detection tab as shown below.
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Line Crossing Detection Intrusion Fire Detection Temperature Measurement Configuration Temperature Alarm

Thernal Canerail 2022711402 10:01:52 Enable 7,'.

Schedule: set the schedule of fire detection, 7*24 by default.
Alarm Setting: set the alarm of IPC.

Apply: Click it to save the settings.

Enable: Check it to enable the fire detection function.

18.1.4 Alarm Linkage Settings

Click Alarm Center->Alarm Linkage Settings—>Monitoring Point-Fire detection alarm
Enable the alarm linkage items, like record, snapshot, alarm output, etc.

When the detected temperature exceeds the set threshold, alarms will be triggered.

Alarm Type

fire 9 Audio  ~| Preset Alarm Alarm Output

Monitoring Point
onitoring Point v OFF

&5 Manual Alarm Out

18.2 Temperature Measurement

18.2.1 Video Preview

Go to the video preview interface and then drag the thermal camera to the window to play. You can switch the stream under the preview
window. The temperature measurement rule and the current temperature will be displayed in the image. When the temperature alarm is

triggered, they will turn red.
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Monitoring Point Thermal Cameralil 2022711702 10:08:23

Hi ghecs2:35. 05" C
Lowest:28. 23" C

Lowest:28. 75 °

Averags:29.48" C

18.2.2 Data Analysis

Select the data analysis tab to enter the following interface. Select the temperature measurement rule (multiple rules can be selected) and
click [Apply] to view the real-time temperature reading results and image.

Monitoring Point

Real-time Temperature Plot

Thernal Camen 2022011782 10:11:04

|

— ® quyu: 33.95
hello:31.55 0938

Temperature measurement settings: Click E to open the temperature measurement setting window. You can choose whether to display
detection rules and real-time temperature, set sensitivity and temperature rise alarm.
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Temperature Measurement Settings X

Display Detection Rules [ ]
Display Real-time Temperature [ ]

Sensitivity
Temperature Rise Alarm @)

Cancel

You can set the alarm linkage items of temperature rise alarm. When the rise of the temperature exceeds the set value, the relevant alarms
will be triggered. Go to Alarm Center->Alarm Linkage Settings interface and select “Monitoring Point—Abnormal temperature rise” to set
the alarm linkage items.

Note: At present, the system will detect the temperature every 10s. If the temperature goes up 0.1°C every one second, the temperature will
rise up 0.5°C after 5 seconds, but alarms will not be triggered immediately. Alarms will be triggered when the temperature rises up 1°C or
higher after 10 seconds.

Different colors stands for different temperature measurement rules. You can view the temperature reading results.

Statistical type: Maximum/average/Minimum temperature.

Show dots: if enabled, the statistical temperature plot will show the dots as shown below. Put the cursor on the dot and then the detailed
data will be displayed.

Monitoring Point

Real-time Temperature Plot Maxim re v showdoss (i)

oo o o o e o oo

09:42
® quyu: 3035

o—0—e—o0—7—8—0—*—»o 0—e 0 00 e e 00 ©oc e ¢ 00— ¢ ¢ 580908 00 g

09:49 09:52 09:54 09:58 10:01 10:03 1005 10:07
quyu Il area2 hello oint]

Refresh Rules

[31: Clickitto export the temperature measurement data to the specified file.
Refresh Rules: Click it to refresh the monitoring points and then select the desired rules
Apply: After you select rules, click it to view the line chart.

Real-time Preview: click I on the right to extend the video preview window. Select a rule on the left monitoring point panel, this rule

will be highlighted. Click any point in the preview window to view the real-time temperature.
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Thermal Camerall

Hichecst:34. 66°

BC Lowest:28. 25°
P TEFEuF 455 ©C

Lowest:28. 75" C

Averags:29.85"

Lowest:29. 18°
29. 285"

elowest:28. 75° C

Marase. -5 &

18.2.3 Record Search

Click Industrial Temperature Measurement->Search to go to the following interface. Select one or more rules, set the start and end time

and click [Search] to view the temperature data.

Monitoring Point 2 Export

Monitoring Point Nama Minimum temperature A Maximum temperature

Therm 31.15°C

Thermal Camere
Therm

Thermal C

Thermal Camera1
Therm
Therm

The

Therm

Thermal Camera

T Therm

Thermal Camerc.

Start/End Time: The end time shouldn’t be earlier than the start time.

Export:  Click [Export] to export the temperature data to the Excel file as shown below.

Aera

hello

line 1

Alrea

line 1

Alrea

line 1

Alrea

Alrea

line 1

Alrea

hello

area 2
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B C

2022-01-13 14:41:59 Industrial tem 21.25°C | 21.25°C | 21.25°C

},.

~l

7 6

g | 7 2022-01-13 14:41:59 Industrial tem 20.85°C | 22.45°C | 24.35°C 10
s |8 2022-01-13 14:41:48 Industrial tem 33.25°C | 34.55°C | 35.35°C 10
wl 9 2022-01-13 14:40:28 Industrial tem 21.75°C | 21.75°C | 21.75°C 7
1 10 2022-01-13 14:39:07 Industrial tem 21.25°C | 21.25°C | 21.25°C 7
12 11 2022-01-13 14:38:57 Industrial tem 23.35°C | 23.35°C | 23.35°C 5
13 12 2022-01-13 14:38:16 Industrial tem 21.45°C | 21.45°C | 21.45°C 9
EE 2022-01-13 14:37:36 Industrial tem 21.95°C | 21.95°C | 21.95°C 9
15 [ 14 2022-01-13 14:37:26 Industrial tem 21.75°C | 21.75°C | 21.75°C 7
16 15 2022-01-13 14:36:05 Industrial tem 23.85°C | 23.85°C | 23.85°C 5
17 16 2022-01-13 14:34:14 Industrial tem 21.85°C | 21.85°C | 21.85°C 6
8| 17 2022-01-13 14:33:24 Industrial tem 20.95°C | 22.55°C | 24.45°C 10
19 [ 18 2022-01-13 14:33:14 Industrial tem 20.95°C | 22.75°C | 27.75°C 10
0 19 2022-01-13 14:32:34 Industrial tem 21.35°C | 21.35°C | 21.35°C 6
21 20 2022-01-13 14:32:04 Industrial tem 21.25°C | 21.25°C | 21.25°C 7
2| 21 2022-01-13 14:32:04 Industrial tem 23.35°C | 23.35°C | 23.35°C 5
IEE 2022-01-13 14:28:31 Industrial tem 21.45°C | 21.45°C | 21.45°C 9
u| 23 2022-01-13 14:28:11 Industrial tem 21.15°C | 22.15°C | 23.75°C 2
s [ 24 2022-01-13 14:27:30 Industrial tem 21.95°C | 21.95°C | 21.95°C 4
6 25 2022-01-13 14:27:09 Industrial tem 20.85°C | 22.65°C | 24.55°C 10

Delete: if the rule is deleted, all historical temperature measurement records under this rule will be deleted too.

Monitoring Point

Monitoring Point Nama Minimum te

Them

Question

te history records together.

Cancel

Thermal Cameral
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19 Target Counting
19.1 Task Management

1.  Enable “Target Counting” function of the IPC.

Note: the added camera must enable target counting function.

IPC with Target Counting function

Encoding Device g mage Setting Stream Setting Motion Detection Motion Alarm Linkage o Fa son ction Target Counting Region

default area
cture

Save Target Cutout
Detection Targ or Vehicle
® Human
Device Name | ® Non-r

Device Name |

Reset Timing Daily 00:00:00

= Name orizon on Vertical Positios
%' Device Name_ ame Horizont ertical Position 0

IPC

B IpC # StartDraw | | & Clear

Alert Line 1 Direction B->A

2. Go to Home->Target Counting interface. Clicking on E} enters the following interface. Select the camera with the target counting
function and then enable it. After that, click [Apply] to save the settings.

.

Statistical typ ) the s e e Human A esl ninute C Refres| [ Exgort Picture

Task Management
default area
Monitoring Point 1P Channel Name

Name_IPCO2

default area

Statist

19.2 Real-time Statistics

Go to Home->Target Counting—>Real-time Statistics. Double click the camera with the target counting function to view the live image.
The camera will automatically count the number of people/motor vehicle/non-motor vehicle crossing the predefined line and the system
will automatically analyze the traffic flow trends.

Before view the statistics, please go to Home—>Resource Management->Device Setting—> Target Counting interface to set the alarm line,

entrance/exit, detection target, etc.

138



Real-time Statistics

Monitoring Point g Statistic Statistical type ~ Compared to the same period Yesterday Passenger flow type ~ Human auto refresh 1 minute C Refresh (2 Export Picture

Date: 2022-11-02
Statistical Type: Human
Monitoring Point Device Name_IPC02;

Total NO.(IN)/Human Compared to the same period Yesterday Total Exiting/Hi

Statistics of Total Traffic Flow

Monitoring Point: Device Name IPC02
%) People Entry People Exiting
&= Vehicle Entry Vehicle Exiting

Non-motor Vehicle Entry Non-motor Vehicle Exiting

0 9 9 ° 9 ° ° @ @ ? @ 9 o @ ° @ ? @ < 9 o @ @ e
00:00 0100 0200 0300 0400 0500 0600 0700 0RO 0G0 1000 11:00 1200 1300 1400 1500 1600 1700 1800 100 2000 100  22:00 2300

o
Please select the type as needed to view the flow trend. Click to refresh the current statistics.

Set the auto refresh interval: The system will automatically refresh the statistics at regular intervals.

Statistical type ~ Compared to the same period Yesterday Passenger flo auto refresh 1 minute C Refresh 7 Export Picture

Date: 2022-11-02
Statistical Type: Human
Monitoring Point Device Name_IPC02;

Total NO.(IN)/Human Compared to the same period Yesterday Total Exiting/Human Compared to the same period Yesterday Inside

79 0

Statistics of Total Traffic Flow

0 @ ° < @ @ @ @ @ @ @ < @ @ @ @ @ ? < @ @ @ @ @ @
00:00 0100 0200 0300 0400 0S00  0RO0 0700 0R00 0900 10:00 1100 1200 1300 1400 100 1600 1700 1800 1900 20:00 2100 2200 2300 24:00

In the above interface, you can view the statistics of people/vehicles entering or exiting. Scroll down to view the traffic flow statistics via
pie charts and tables.




ion of Human&Vehicle Entry in Each Channel

Target

ounting Table(Humar

Location Name 00:00~01:00
Enter o

Out o
Enter

Out

Enter

Out

19.3 Heat Map

Go to Home->Target Counting—>Heat Map interface.
Please create a map first.

| Map Management

default area

Door

E-Map Setting

03:00~04:00

0

0

ion of Human&Vehicle Exi

E-Map Setting

in Each Channel

Office

Te:

Engineering we we Conference I .
Department - Female Wale | Room xE, evater
Exibc Ext | Front |
& D
_____ — — Comidor— — — = — — — — — — —Comdor— — — — = — —— —®
| Reception
o Domests | Desk
) I Conference | Conferen omestic
Corridor | - Device Name_IPCq2 o Room  [service Marketing |
OMMErcE | Department "
epartment| jormapr
Test ) ] Lobby
Department : Device Name IPCO3 Perchasing |
Dbpartmeft
I 1
| ]
__________ - — — — Comidor — — — — —
Corridor | —
stRoom
- Internetional [ General
— R8D Department inanclal Marketing Department Manager
Department |  pepartment epartmen Room
arehouse

Drag the camera with the target counting function to the specified area.

Put the cursor on the camera icon and then you will see the detailed flow statistics.
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Real

Map Management Statistical type Pa pe au sh 1 minute

Total No.(IN) Total No.{OUT)

Hotspot map Device Type  Smart IPC
Traffic flow

Office

Engineering h]ﬂﬂ;mn We we Conference T .
evator
Department ‘k - Female Male | Room ‘k -
f Exit Front
; Sbe i

Door
Corridor Corridor °

1 Reception

| [ ] Desk
Conference | Conferen Domestic
Coridor | Device NamePCOP o Room  Jsanice Marketing
OMMEroe | pepartment g
1

rtm
Test \
Department X Device Name_IPC03 rehasin|
— 0
I
I L | S

— — — — Comidor — —
Corridor | —

jorridpr

Test Room

P Internetional General
inancia Marketing Mana
ger
Department | popatment ~[PePartment Room

R&D Department

Warehouse

The deeper the red color is, the more targets (human/vehicle) gather there.

19.4 Historical Statistics

Go to Home-> Target Counting->Historical Statistics. In this interface, the statistic results in a long period of time can be searched which
can be shown in the table or curve chart. Additionally, the statistics of different targets can be viewed here.

Total NO. (IN) ic fl channel Total NO. (OUT) ic flow of each channel

Flow Statistics ~

19.5 Flow Control

Flow Control: Control the people/vehicles entering or exiting in a specified area to avoid overcrowding. When the people/vehicles stay in
the specified area exceeds the threshold, the alarm will be triggered and no entry icon will display.

Click Home->Target Counting—>Flow Control to enter the following interface.

Click to add a task. Multiple tasks can be added as needed.
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Flow Control

Add Task

Task Name  Task 01
Maximum Threshold

+ Type Human

GAIETS Schedule 7524

Selectable

default area

Device Name_|PC02

Cancel

Then the available number and inside number can be viewed as below.

Task 01

Available

Inside

Click B8 to view the quantities of the people/vehicles entry and exiting.

Clickﬁ to enter the flow control preview interface.

Person Flow Control

211 56 [

In the above interface, you can switch the camera and view the image. When the people/vehicles inside exceed the threshold, the icon will
turn red.
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Person Flow Control

Click on exits the current page.
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20 Visitor Management

The system provides an entire process for visitor management. You can manage visitors through access control devices and this system.

20.1 Add Access Control Devices

You can add a face recognition & access control terminal to manage visitors.
Click Home—>Resource Management->Add, Edit or Delete Device=>Encoding Device to add face recognition & access control
devices.
Note: Access control devices includes face recognition & access control terminal, face recognition IPC, face recognition NVR, but the face
recognition IPC and NVR only can record the access records of the visitors. Please contact our technical supports to get the detailed
models.

20.2  Apply for a Visit

There are two ways to apply for a visit.
1. Go to Visitor Management -> Visitor Registration interface. Click “Visitor Registration” to add a visitor.
Fill out the information of the visitor and then select the visitee as needed.

Visitor Management *] Vis| on. 4 Impori } Expor  Export Al [ Export Template

® Create Add Target

Visitor information

No.

Name

Gender @ Male Female

Telephone

than 200KB is recommended
Adc

Remark

Certificate

ID Type

ID NO

Birth Date

Cancel

Select the access point.
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Add Target

N Select Visitor
Information

Name: simon
Default Group
F Telephone:

Work ID:

Group: Default Group

Cancel

Previous Cancel

Visitor Permission Group Settings:
Click “Set the visitor permission group” to skip to the permission management interface. Click “Visitor Permission Group” to set the

permission of visitors as shown below.

Permiss!
Name fangk
People Sync Record Query

1c Record Query

Selectable Device 1/2 Selected Device

default area default area

¥ NVR1009 \PC29s

NVR27

Click [Add] to add a visitor permission group. Set the permission group name and add the access point as needed. You can also modify the
permission for the added visitor permission group here.

2. Add a visitor via the shortcut key

(1) Add a visitor from the alarm pop-up window of face comparison
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Verified Target Info(details)

Comparison Results N
ame

Add to Group
Person List D Basic
VIP List )
Visitor information
Visitor List No.
Name
Gender @ Male Female
Telephone

commended
Ad

Remark

Certificate
ID Type
ID NO

Birth Date

Cancel

Block List

Add to Group

Basic

Visitor Management

(3) Add a visitor from the real-time smart snapshot interface
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Person List
VIP List
Visitor information
Visitor List No.
Name
Gender

Telephone

Address

Remark

Certificate
ID Type
IDNO

Birth Date

Block List

Add to Group

Basic

Device Name IPC02

® Male Female

2022-11-02

Image size: less than 200KB is recommended

Note: if the operator has no permission of visitor adding, he/she cannot add visitors.

20.3  Search and Export Visitor Record

Set the start and end time and then click [Search] to search the visitor record.

You can also enter the key words and click @ to search the visitor record.

Cancel

ey =) ey &)

@
Age
] )
‘ Mask Status

Device Name_IPC02

()

Age

o)
Mask Status

Device Name_IPC02

(C) @
Gender Glasses
o) @,
Hat Hair

11-02 11:18:2

@ @
Gender Glasses
@ @
Hat Hair

11-02 11:16:

Click [Export] to export the visitor record to an Excel file. Note that only the super administrator supports visitor record export.

Visitor Registration  Record Search

= Timeout: 19 | Time  2022-11-02 00:00:00 ~ 2022-11-02 23:59:59 =] Q

Operation Visit Status | Access Control Device Visitee ID Photo

Target Picture

No Visit Unbound Failure

Timeout No Visit Invalid

After the access control device is linked to the visitor, the access control device will report the matched information to the platform when

the visitor comes.

Visitor Registration Record Search

Visitor Management [ Visitor Registration [ Delete  [4] Import (% Export (2 Export All  [2) Export Template

@ Create
Name Devicel18.8

Default Group

Telephone 12
Remark /

Device118.88_IP Camera...

Device118.88_IP Camera...

Device118.88_IP Camera...

Device118.88_IP Camera...

Device118.88_IP Camera...

Track List View

2022-10-27 10:53:43

2022-10-27 10:55:00

2022-10-27 10:57:55

2022-10-27 11:00:34

2022-10-27 11:02:20

Monitoring Point

Device118.88_IP Camera...

Device118.88_IP Camera...

Device118.88_IP Camera...

Device118.88_IP Camera...

Device118.88_IP Camera...

Picture




20.4  Exception Handling

20.4.1 Extending Visit Time or Modify Access Point

There are two ways to handle the exception.
1. Go to Visitor Management->Visitor Registration interface as shown below.

PEEH

Visit End

2. Go to Visitor Management—> Record Search
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For valid record, you can edit the visit time period and access point.
Please set the expired time or extend the visit time period as needed.
Access Control Permission Group: if the access point or visitor permission group is unbound, the access permission of the corresponding

visitors under this access point or visitor permission group will be ineffective.

20.4.2 Not Visiting/Leaving Beyond the Given Time

When someone’s visiting is about to exceed the given time or the pre-registered visitor doesn’t come within the given time, a prompt

window will appear to remind the operator to extend the visit time or take other actions.

Access time will expired at 2022-11-02 14:53:05

Name luren (10013)
Gender Male
ID Card No.

Visitor's Phone

d Time after Extension ® Timeout Reminder No

Point

Remarks

e 2022-11-02 00:00:00 ~ 2022-11- Search

Number Operation Whethe ed |  VisitStatus ¥ ntrol Device Vi 1D Photo

1 X Alloy s No Visit Unbound Failure

Timeout No Visit Invalid

If this prompt window is not handled, the visitor will be marked as “Timeout”.
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Clicking on the [Timeout] button appears the relevant records
For the timeout record, you can modify the access permission and manually give the permission and extend the expired time.

Click “Finish” to end this record process immediately.
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21 User Management

Go to Home—=>User/Role as shown below.

Role name

Menu per Select All

admin

E-Map

Target Counting

Body Temperature

Visitor Management

Resource Management Server Management Record Setting

TV Wall Parking Lot Management

Search ng

urement Group Management Data Dashb

Industrial Temperature M

Alarm Management

Configuration

Face Attendance

Face A Control

There is a default super administrator by default. The username is admin; the default password is 123456. The super administrator

cannot be deleted.
Modify the password of the super administrator:

User/Role list

® Role Enable

User Name

Super Administrator

Schedule

Bind MAC A
Remark

Create Security Questions / A

e ——— Modify Password

User Name

Weak Middle

Confirm P

Edit Security Questions / Answers

Cancel

® Strong

Cancel

If it is the first time for you to log in, please select the super admin user and then click [Edit Security Questions/Answers] to set the

questions and answers. It is very important to reset the password if you forget your password.

Select the super administrator and then click [Edit Security Questions/Answers] to modify the questions and answers as needed after

verifying the username and password.
Click “Role” to pop up the following interface.
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Role name | Role 1

Menu

ver Mana

TV Wall

Search ac g Face Attendance

Group Manat

Industrial Temperature

Operation Permi

Check and Export Log E-Map Of TV Wall Op

Add Channel Group Delete Channel Group Parking Lot Cor

roup Attendance rule con Attendan ption handl

After the role is created, put the cursor on the role name and then a user adding button and a deletion button will appear. Click to add

a user as shown below.

Enable

r Name

Weak M ® Strong

Confirm

Bind M

mark

Super Administrator

admin

Cancel

After the user is added under the role, put the cursor on the user name. Then a deletion icon will appear. Click it to delete the added user.
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22 Operation and Maintenance Management

22.1 Check and Export Log

Go to Home->Operation and Maintenance Management.
Click the “Check and Export Log” tab as shown below. All types of logs can be searched and exported here.

Check Log 3ac uration Real-time Status

Time  2022-10-29 00:00:00 ~ 2022-10-29 23:58:59 =] Lo

User Name
dmin
admin
admin
admin

admin

Select the log type, set the start time and the end time and then click [Search] to search logs. After the logs are searched, click [Export] to

export these logs.

22.2 Backup and Restore Configuration

Go to Home—>Operation and Maintenance Management. Click “Backup and Restore Configuration” to go to the following interface.

Backup and Restore Configuration Real-time Status Status

C

m Configuration Restore 1 Configuration

Caution: It will t al minutes to restore em configuration. Do not shut down the computer during restoring. The authentication ser

automatically oration.

You can import the former system configuration files to the new version. Click [Backup System Configuration] in the last version to
backup the system configuration files. Additionally, TV wall configuration also can be backed up as needed. Then click [Restore System
Configuration] in the new version to restore the system configuration.

For TV Wall configuration restoration, you need to go to Home->TV Wall Management>TV Wall System Setting>TV Wall Backup
interface and then restore TV Wall configuration by clicking [Restore TV Wall].

22.3 Viewing Online Status

Go to Home->Operation and Maintenance Management->Online Status interface.
You can view the online status of encoding device, decoders, alarm host and storage servers and the record status of the storage server and

encoding devices.
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22.4 Viewing Status Log

Go to Home->Operation and Maintenance Management-> Status Log interface.

Node Name Details

4.9 9¢

Monitor online 2022-11-22

Monitor offline 2022-11-22 1

Monitor online 2022-11-22 1

Monitor offline 2022-11-22 19:

Monitor online

Monitor offline 2022-11-22 19:41:50

In this interface, record status, online or offline status of servers and monitor client can be viewed.
Set the start time and the end time and then click [Search] to search status logs.

The searched logs can be exported by clicking [Export].
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23 Configuration

23.1 Local Configuration
23.1.1 Basic Settings

Go to Home-> Configuration=>Local Configuration

Auto Startup

Auto Login

audio when the node is offline

Show tips when the node is offline

Substream display of new

Verify the password before exiting the program

xception linkage (2)

o

Sound Loop

Decoding Mode Soft Decoding ® Hardware Decoding

Video Configuration Rules Specification First @ Clarity First

Select Language  English(United States)

Temperature Unit

Time Display Format  yyyy-MM-dd hh:mm:ss

Apply

Auto Startup: if enabled, the system will automatically start when the computer starts.

Auto Login: if enabled the system will automatically log in when running this software next time.

Trigger audio when the node is offline: if enabled, the system will trigger audio when there is node offline.

Show tips when the node is offline: if enabled, the system will pop up tips when there is node offline.

Substream display of new view: if enabled, the new view will be displayed at substream.

Verify the password before exiting the program: if enabled, you shall enter the password before exiting the program.

Server exception Linkage: if enabled, the system will skip to real-time status interface when the server error occurs.

Sound Loop: If enabled, the alarm sound will be repeated continuously.

Decoding Mode: Soft decoding or hardware decoding is optional. When the graphics card doesn’t support hardware decoding, please
select “Soft Decoding” and the video decoding will be taken over by CPU.

Temperature Unit: <C or F can be selected
In this interface, you can also set video configuration rules, language, time display format and so on.

23.1.2 Resource Tree Settings
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Full name display for DVR/NWVR's

Resource tree automatically [ ]
Show alarm state for the monitoring point .
Resource Tree Sorting Ru ® Sort by Name Sort by Time

Apply

Full name display for DVR/NVR’s channels: if enabled, the DVR/NVR’s channel name listed in the resource tree will show the
DVR/NVR name and the channel name. If disabled, only the channel name is shown.
Resource tree automatically expands: please enable as needed.

Show alarm state for the monitoring point: if enabled, the alarm state will be displayed in the monitoring point list as shown below.

Monitoring Point

default area
Device Name_IPC
Device Name_IPC
Device Name_IPC
Device Name_IPCO1
ice Name_IPCO2

e Name_IP

In addition, you can also select the resource tree sorting rules as needed.

23.1.3 Record and Snapshot Settings

Go to Home-> Configuration.

Playback Source  MNetwork Device
Save Recording Fi
e Backup Files To C:/backup
Backup File Format
Save Snapshots To

Snapshot Number

Max File Size for Manual Recording and Record Backup @ 512MB

Apply

In this interface, the storage path of recording files, backup files and snapshots, backup file format, snapshot number and max file size for

manual recording and record backup can be set up here.
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23.1.4 Alarm Sound Settings

Go to Home—> Configuration->Local Configuration = Alarm Sound Setting

Alarm Sound

Node Dropping Sound

Sensor Alarm Sound

. - . —
In the alarm audio setting interface, click to upload the local alarm sound, node dropped sound and sensor alarm sound. After

these sounds are uploaded, click to listen

23.1.5 Alarm View Settings

Go to Home—> Configuration>Alarm View Setting.

Automatic Pop-up Alarm Page [ ]
Full screen di hen popping up
Close Alarm Page @ Auto Shutdown Manual Shutdown

Time 30s

Numbef S s 4

In this interface, users can enable “Automatic Pop-up Alarm Page” or “Full Screen Display when Popping up”, set “automatically

/manually close alarm page” and select the number of screens (1/4/6/19 optional).

23.1.6 Overload Settings

This system supports CPU and memory overload protection. When the system overloads, the monitor client will restrict the new live view
and playback operation and the overload tip will prompt. Go to Home—>| Configuration>Overload Setting. Select the overload upper limit

and then click [Apply] to save the settings.

Overload Upper Limit  CPU:85 Memory:8

Apply

23.1.7 OSD Position Settings

Click Home—> Configuration>0OSD Position Setting to go to the following interface.
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Drag the slider to the position you want to show the OSD and then click “Apply” to save the settings.

23.1.8 POS information Settings

Go to Home->Configuration>POS Config interface as shown below. In this interface, you can set the position, display time and quantity
of the POS information.

Duration(s)

number

Note: The video files with POS information saved as DAT format can be played with DatPlayer and the POS information will be shown on
the screen.

23.1.9 Snapshot Attribute Display Settings

Go to Home->Configuration—->Local Configuration—->Snapshot Attribute Display Setting interface as shown below.
The snapshot attribute display and target box display can be set here.
Snapshot attribute display setting: you can set the attributes of face, human and vehicle. Please select the corresponding attributes/features

as needed. The attributes of smart snapshot picture will be shown accordingly.

158



Snapshot Attribute Dis

ask Status;Hat:Hairsty

Human as ask Status;HatBackpack;

Vehicle colorType;

Target Box

Show target tracking box

Face i ask Status;Hat;Haire

Human as ask Status;HatBackpack;

Vehicle

Face attributes/features:

Including gender, age, mask status, temperature, hat, hairstyle, beard, glasses, telephone; a maximum of 6 features can be shown in the

smart snapshot area.

Human attributes/features:
Including gender, age, hat, glasses, mask status, glasses, backpack, shoulder bag, upper clothing color, lower clothing color, upper clothing

type, lower clothing type, dress/skirt, a maximum of 6 features can be shown in the smart snapshot area.

Vehicle attributes/features:
Including color, type, one or two attributes can be displayed in the smart snapshot area.

Target tracking box:
If enabled, the target tracking box will be shown on the preview/playback window which is playing the video of the IPC enabled the video

metadata function.

23.2 Server Configuration
23.2.1 System Settings

Click Home-> Configuration->Server Configuration-> System Setting to go to the following interface.

System Name o
Device Time Correction Device Time Correction Synchronize Platform Time
Service Fault Determination Time 1 mins

Log Retention Time: 385 Day

Enable License Plate Synchronization

A Ifitis turned off, vill not support the function of license plate synchronization

Apply Reset

System Name: Set the platform display name.

Choose “Device Time Correction” and “Synchronize Time Zone” and then click [Synchronize Platform Time] to synchronize the device

times with the time of the platform.
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Service fault determination time: set the failure duration time. When the server failure exceeds this period of time, it will be determined as
“Offline”. The spare server will take over.
Log Retention Time: set the log storage time.

Enable License Plate Synchronization: if enabled, you can use the relevant license plate synchronization functions. See the tips shown in
the interface for details.

23.2.2 Alarm Settings

Click Home->Configuration-> Server Configuration—>Alarm Setting to go to the following interface.

ng Third Stream .

Hide Alarms Beyond the Alarm Linkage Schedule )
Report interval for the same alarm ()
Standard NVR alarm ri g opti ion 1.4.7 or above) None Alarm m Alarm nd snapshot (face capture/comparison snapshot)

Apply

In this interface, you can enable “Alarm preview using third stream”.

Hide alarms beyond the alarm linkage schedule: Alarms will not be viewed beyond the alarm linkage schedule.

Enable and set the same alarm reporting interval and its linked alarm type. After that, the alarm type will automatically report according to
the set interval.

Standard NVR alarm receiving options: please select to receive alarm information or snapshot and alarm information of NVR as needed.

23.2.3 Parking Lot Settings

Set the license language. Default or Arabic can be selected.

23.2.4 Audio Uploading Settings

Go to Home—> Configuration->Server Configuration->Audio Uploading Setting.
Click [Add] to bring the following box.

Gl Add ) [ Delete

Audio Name Delete

Audio Uploading Setting

Audio Name

Choose voice file

Click to choose the audio file and then enter the audio name. Click [OK] to save this audio. After the audio is uploaded successfully,
you can listen to it.
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24 Data Dashboard

Before opening the data dashboard, please makes sure the intelligent server is online.
Go to Home->Resource Management->Intelligent Analysis Server interface. There is a default intelligent server and make sure it is

online.

Server Name IP Adi Client Connection Status Authentication Server Connection Status

Encoding De e/Total numb

Intelligent Anal rer 10.15.1.180 Online Online

Online/Total number:

y Device (Online/Total number: 0/0)

24.1 Create Intelligent Dashboard

Go to Home-> Intelligent Dashboard.

The current board has no content

Immediately Create

Click [Immediately Create] to create the layout of the data dashboard. Drag the module you want to display to the right preview window as
needed. After that, click [OK] to save the settings.

Basic Module

Face Comparison

urement

Inline Status

Cancel

Hover the cursor onto the module in the preview window and then you will see a deletion button (). Click it to remove the module from
the preview window.
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Basic Module

Device Status Calendar

Statistical Chart
Of Attendance

OK Cancel

After the data dashboard is created, click m to display it in full screen mode. Click or ESC to exit the full screen mode. Click

u to set the layout of the dashboard.

(e My |

Wed
-

o

24.2 Basic Module

Video window supports 4-screen display mode. Click W to extend the monitoring points. Drag the camera to the preview window or

double click the camera to play the video. You can drag the playing window to other windows.
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Other modules can set its attributes that you want to display as needed.

Basic Module

Calendar

line Status us Server Online Status

Cancel

Online

Decoder (118

Encoding D

24.3 Face Comparison Display

Face Comparison display includes face comparison statistics and face comparison record display. In the layout interface, drag these two
modules to the preview window. Then you can set the attributes as needed.
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Layout

Basic Module

Block List

11,265
11265

oK Cancel

Smart Snapshot module: You can set the snapshot channel and attributes.

In the face comparison records, you can view the comparison similarity. Click to quickly skip to face comparison retrieval interface.

Click to pop up the detail box. In this box, you can modify the personnel information; click to add this person to the face

database.

Add to Group

Verified Target Info(details)

24.4 Body Temperature Measurement Display

In the layout interface, select the body temperature module and then set the attributes you want to display as shown below.

tout a mask

Smart Snapshot

Cancel
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The body temperature measurement of the intelligent dashboard is shown as below.

Body Temperature

11

24.5 E-map Display

E-Map includes E-map monitoring and heat map analysis. The layout settings are as follows.

Calendar

Body Temperature I

E-Map Monitoring

g(E-Map Monitoring)
Heat Map E =

PC B SmartPC B Se
Smart Snapshot

Cancel

You need to set the hotspots in advance and then you can view here. Please refer to E-Map—> E-Map Monitoring for details.

Map Management Pending Alarm: 2 Switch to Alarm E-Map (@l Auto Alarm View

Device Name_IPCO:
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Heat map module: The more people/vehicles enter, the deeper the color is. Move the cursor on the monitoring point to view the current
traffic flow. You need to set the E-map and hotspots in advance. Please refer to E-map settings chapter for details.

Besides the above hotspot setting, you can set other parameters as shown below.

Heat Map

ng(Heat Map)

PC ¥ SmartIPC @

Smart Snapshot
stical type  Human Total No.(IN)

nterval 1 minute ® 3

Cancel

In the heat map module of the intelligent dashboard, you can view the statistics of human/motor-vehicle/non-motor vehicle.

Heat Map

Office

Engineering we WC | conference T

- - Elevator
Sepsriment A EXpC Female RE | Front
- Door e

— — Corridor. Comidor— — — —
Reception

Desk

Conferen Domestic

i Conference
Coridor | DeviesNamepCp2 Co1 Room  [service Marketing
Department gl

Tost Device Name_IPC03
Department Perchasing
Departmed

— — — —  Coridor

Coridor |.

Test Room
Internetional General
Financial Marketing Manager

R&D Department
Department Department Department Room

Narehouse

24.6 Smart Snapshot Display

You need to set the snapshot attributes in the layout interface and then the relevant data can be viewed on the dashboard. The smart

snapshot type includes face, license plate, human body, motor vehicle and non-motor vehicle. Please select the channel and snapshot type

as needed.
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24.7 Traffic Flow Statistics Display

You need to set the statistical type, auto refreshing interval and channel in advance. Please refer to Target Counting ->Task Management

for details. Then set the layout of traffic statistics and display attributes.
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24.8 Remaining Parking Space Display

Select the parking lot in the property area and then you can view the remaining parking lot here.
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25 Web Client

25.1 Operating Environment of Web Client

The web client supports IE9/IE10/IE11, Firefox or Google browser. Please make sure that your browser supports the downloading and use
of the Web Client. Here we take IE Client for example.
»  Check whether the IE browser prohibits Active X control from downloading:

Open IE browser, click E%Internet Options—>Security->Custom level...to pop up a security settings window. Then enable all sub

options under “Active X controls and plug-ins”.

»  Check whether there are other components or antivirus to stop downloading Active X control. Please close other components and

configure antivirus and firewall to allow the installation of the plug-in files.

25.2 Start IE Client

Before starting IE client, make sure all servers must be started first.

< Login

Input the IP address or domain name of Authentication Server and the web server port, for example: http://192.168.50.3:8088 (In this

example, IP address is 192.168.50.3. The default web server port is 8088) to go to IE Client. Then input the user name and password you

created in Account and Permission interface, select the language and platform and then click “Login” to login to the IE client.

BECHEEN Please enter username.

EEESURIGIIN Please enter password.

Login to: Platform

Login

Please download the relevant Active X controls according to the tips if you login to the IE client for the first time.

In the platform interface, users can modify the login password and remotely set the monitor client and configuration client. In the web
monitor client, click “Return to Configuration” to go to the web configuration client. In the web configuration client, click “Return to
Monitor” to go to the web monitor client. In the web monitor client or configuration client, click the platform logo to return to the platform
interface.

The operation steps of this web client interface are similar as the monitor client. Please refer to relevant chapter for details.
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26 Troubleshooting

1. How to modify the password by yourself?
Login monitor client and then go to the User Management interface. Select the user to modify the password.Then click [Save].

Enable .

User Name Create a user 1

gth Weak Middle @ Strong

Confirm Pas

Schedule

Bind MAC Add

Cancel

2. Unable to work normally after starting server.
1)  Please check whether the port is occupied and view the run status of the service as shown below

1% Windows Task Manager ol e S

File Options View Help

Applications | Processed | Services | berformance | Metworking | Users

3
MName PID Description Status Group *

AudioEndpointBu... 1100  Windows A...  Running LocalSy:
ServerTrayMgrApp 5056 ServerTray... Running NjA
AlarmServerApp 2352  AlarmServ...  Running MN/A
TVWallServerApp 3456 TVWalServ... Running MN/A
StorageServerApp 2860  StorageSer...  Running MiA
i MediaTransferSe.,, 1096 MediaTran... | Running | MNjA

m

ConfigServerApp 4316 ConfigServ... unning MN/A
AuthenticationSe... 4592  Authentica...  Running N/A
wpsdoudsvr WPS Office... Stopped N/A
ZhuDengFang'u 4798 Running N/A
Wsearch 4540 Windows S...  Running N/
WMPNetworkSve 4688  Windows M...  Running NA
wWmiApSry WMI Perfo...  Stopped NiA
whengine Block Level... Stopped MN/A =
Fl 10 2
Services...
Processes: 60 CPU Usage: 0% Physical Memory: 59%

3. The device information cannot be seen or the device is offline after the user logins to the monitor client.

1) Please check whether this user account is an administrator account. If this account is an operator account, please check whether it has
the authority to view the device information.

2)  Please check whether the media transfer server of the device has been started.
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4. The alarm information cannot be received after the user logins to the monitor client.

1) Please check whether the schedule of the event (including motion alarm, sensor alarm, line crossing detection, etc.) is set in the
NVMS system.

2)  As for remote login device in the monitor client, please check whether alarms and alarm schedules of the remote login device have
enabled.

5. The record cannot playback after the user logins to the monitor client.

1) Please check whether the storage server is online. If it is online, please check whether this account logged on has playback
permission.

2)  Please check whether the record source selected has record data. If you want to get record data from a storage server, please check
whether to set the record schedule of the storage server or not.

3)  Check whether there are record data in the playback channel and whether the record source and the start time and the end time of the
playback is set up correctly.

4)  Please check the record schedules of the storage server are set correctly.

6. The configuration of devices cannot be modified remotely after the user logins to the monitor client.

1)  When the device configuration is required by the monitor client and prompts “Someone is configuring. Please try later”, please open
the IE browser to login to the device remotely and then go to “Online user” interface to see if there are any other users logging in.

2)  Please go to the live to see whether the device is being set up.

3)  Ifthe problem still exists, please contact your device manufacturer.

7. The preview image on the client cannot display fluently.

1)  Please check whether the CPU occupancy rate of the client platform is 1200% or there still has usable memory. This situation will not
emerge when the CPU occupancy rate is less than 75% and there still has usable memory.

2)  Please check whether the network environment is supported, including whether the uplink bandwidth of the device and stream match
and whether the downlink bandwidth of the media transfer server and the streams of all channels of devices match.

3)  Please check whether the media transfer server is overload operation.

8. After starting the authentication server and media transfer server, the storage server still cannot save.
1)  Please check whether channels of devices are added to the storage server.

Notes

1. Please use super administrator or standard user (permission control is set to “Never Notify”) to log in operation system, install and use
servers and client software.

2. The resolution of the surveillance client’s monitor shall be more than 1280*960.

3. If you want to delete the files of a server, please stop the server first.

4. The platform only can directly display on one or two monitors simultaneously. If you want to connect more monitors, it is recommended
to use a decoder.
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