Manual for Update to 1.3.X
There are 3 conditions for updating to 1.3.X:

Condition 1. 
When the version is 1.0.X or under, you are not able to update to 1.3.X

Condition 2.
When the version is 1.1.X and 1.2.X, follow the steps below to update to 1.3.X. 
(Note: If the device with 1.0.X then can’t update to 1.3.3 at present).:

A. We need use USB disk to update please follow the ways to update step by step.
B. Copy the four files appfs_special_XXXXX、firmwareXXXXX、XXX_UI1A_XXXX.fls、ubXXXXX  to the root directory of your USB Disk（Fat32 format will be better） then power on your device and device will update itself. [image: ]
Picture 1

All The follow steps will run automatically, please do not power off while updating.

· All the upgrade processes will appear on the screen, Such as Picture2 it will take about 5 minutes. After update success then it will show the picture3 &4.
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Picture 2
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Picture 3 
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Picture 4 
C. After that Device will automatically update to 1.3.3 ,Device will show picture5 and it take about 1-5 minutes, After that device will show the logo picture about 30 seconds，Then show the picture 6 ,After all steps finished then it will update successfully.
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Picture 5 
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Picture 6 
PS：If the disk is connected to the device for a period of time（more than 18
minutes） but the screen always black, you can try to plug out and plug in the video cable, if still black screen then you can plug out the U disk and try changing the usb port to then reboot device to update again.
Plug the USB drive in the USB Port at front panel is suggested for increasing the efficiency.
[bookmark: _GoBack]
Condition 3.
When the version is 1.3.0 or above, follow steps below to update to version 1.3.3
A. We need use USB disk to update please follow the ways to update step by step.
B. Only copy the four files firmwareXXXXX、XXX_UI1A_XXXX.fls  to the root directory of your USB Disk（Fat32 format will be better） then power on your device and device will update itself. 
[image: ]
Picture 1



All The follow steps will run automatically, please do not power off while updating.
C. Then same steps as Condition 2.






Reference:
Please find below document to download your lastest update file
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System is upgrading in 1-5 minutes, please don't power off
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released 1.3.3 model list-20181025.xlsx
DVR

		Model		Firmware 1.3.3

		Update manual		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3

		2704TS-C		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3/DVR/1.2.X_to_1.3.3_D00_3520D_V300

		2104TS-C

		2708TS-CL

		2108TS-CL

		2704TS-CL

		2104TS-CL

		2104TS-CL-A

		2108TS-CL-A

		2708TS-C		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3/DVR/1.2.X_to_1.3.3_D01_ 3521A

		2108TS-C

		2716TS-CL

		2116TS-CL

		2704TS-PR

		2108TS-S

		2708TS-S

		2716TS-C		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3/DVR/1.2.X_to_1.3.3_D02_3531A

		2116TS-C

		2716TE-C

		2716TC-C

		2716TD-C

		2716TD-C-A

		2708TS-PR		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3/DVR/1.2.X_to_1.3.3_D12_3531A

		2708TE-PR

		2116TS-S

		2716TS-S

		2732TC-C		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3/DVR/1.2.X_to_1.3.3_D42_3531AXN

		2716TE-PR

		2716TC-PR

		2716TD-PR

		2732TD-C-A

		2732TE-C

		2732TD-C

















































































NVR

		Model		Firmware 1.3.3

		Update manual		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3

		TD3116B2		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3/NVR/1.2.X_to_1.3.X_V3 3536C

		TD3132B2

		TD3132B4

		TD3116B2-16P

		TD3132B4-16P

		TD3316B2-16P

		TD3116B4

		TD3116B1

		TD3316B1

		TD3116B1-8P

		TD3316B1-8P

		TD3104B1		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3/NVR/1.2.X_to_1.3.X_V3 3536D

		TD3108B1

		TD3104B1-4P

		TD3108B1-8P

		TD3308H2		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3/NVR/1.2.X_to_1.3.X_V3 3536-N0I

		TD3316H2

		TD3516H8

		TD3532H8

		TD3532H8-16P

		TD3316H4

		TD3332H4

		TD3316H4-16P

		TD3332H4-16P

		N064E,N128E,(Hardware need support  RAID)		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3/NVR/1.2.X_to_1.3.X_V3 3536-N1I

		TD-3204H1		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3/NVR/1.2.X_to_1.3.X_V3 3798M

		TD3208H1

		TD-3216H1

		TD3204H1-C

		TD3208H1-C

		TD3208H2-C

		TD3216H2-C

		TD3204H1-C-A

		TD3204H1-4P		ftp://common:normal@usftp.supercctv.net/Temp/1.2.6updateto1.3.3-released_20180917V3/NVR/1.2.X_to_1.3.X_V3 3798M-POE

		TD3204H1-4P-C

		TD3208H1-8P

		TD3208H2-8P

		TD3208H1-8P-C

		TD3208H2-8P-C
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